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Pa3znesnibl paGoyeil nporpaMMbl AU CIUATITAHBI

1. HammeHnoBanue JMCHUILIHHBI

MapxketuHr

2. Ilepeuennb

IIAHUPYEeMbIX

pe3yabTaToB

OCBOCHHMS 00pa3oBaTeJIbHOH

nmporpaMmmal (nepequL KOMHeTeHHHﬁ) C YKazaHHUEM MHIANKATOPOB UX JOCTUKCHHUSA U
IVIAHUPYEMBIX PE3YJIbTATOB oﬁyquI/m o IMCIOMIIJIMHE

Tabmuma 1
Kon HaumenoBanue Nuaukatopel Pesynbrarel 00ydyeHust (YMEHHS ¥ 3HAHUSA),
KOMIIETEHI] | KOMIETEHIIUU JOCTHKECHUS COOTHECEHHBIE C
uu KOMIIETEHIINHU KOMIIETEHIUSIMU/MHIMKATOpaMu
JIOCTH>KCHHS] KOMIIETEHIIUU
I[IKH-5 |Bnanenue 1. [IpumeHsieT pe3yabTaThl |3HATh OCHOBHBIE IIOHSATHS, THIIBI, BUJIBL,
OCHOBaMu a”Hajmz3a d)HHaHCOBOIZ, KOHUCNIINH YIIPaBJICHUA U (1)yHKI_II/II/I MapKETHUHTA,
¢unancoBoro OyXTaaTepcKoi, BUJBl CTPATErWi; IPUHLMILI H TEXHOJIOIHIO
yuera 1 yIIpaBIIeHUeCKOH CTPaTEru4ecKoro MapKeTHHTa, METO/IbI
OTYETHOCTH, a OTHETHOCTH TIPH ETpaTemqecxoro aHaM3a OpraHH3al|y;
TAKKE COCTABIICHUH PHUHLMIOB Y IIPOLEAYPHl MAapKECTUHIOBOIO
ayaura.

TpHHIHIIAMH CTpAaTCIMHCCKUX VMeTh  OCYIIECTBUTH  QHAIU3  PHIHOYHBIX
YTPaBJICHIECKOTO | PHHAHCOBBIX, napamMeTpoB  JEATEJIbHOCTH  OpraHU3allHy,
ydera B LeJIX MHBCCTHLHOHHBIX IUIAHOB, |1 epypaTh PHIHOUHBIE TIO3HIAH -
HCIIONIB30BAaHUsL  |0TOOPE POCKTOB H KOHTPOJIMPOBATh Pe3yIABTaTUBHOCTH u
JAaHHBIX y4€Ta MMPUHATHUH YIIPABIICHYCCKUX Bq)(l)eKTI/IBHOCTI/I CTpaTeruu OpraHM3aIuy;
JUISL TIPUHSITHS pelIeHU. KJIacCU(pHUIIUPOBATD omuoOKH MapKeTHHTa

YIPaBIEHYECKUX
pemennii (ITKH-
5)

opraHu3anuu CHUCTEMHOTO H ®YHKHHOH3HBHOFO

XapakTepa, OOOCHOBBIBaTh HPEMAJIOKEHUS 10
pa3paboTKe W  KOPPEKTHPOBKE  CTpaTeruu
OpraHH3allu

2. AHanuzupyer u
OLIEHUBAeT (PMHAHCOBO-
XO3MCTBEHHOE COCTOSTHUE
OpraHu3alluy U PE3yJIbTaThI
JEeSITeTbHOCTH UX
BHYTPEHHUX
IoJpa3/IeJICHUH,
(bopMupyeT KIt04YeBbIe
nokasarenau 3pPeKTUBHOCTH
ISt cOaTaHCUPOBAHHOTO
yIpaBJIeHUs
JeSITETTHHOCTHIO
OpraHu3aIuy.

3HaTh METO/IbI 00Pa0OTKH, CUCTEMATU3AIUH
aHaJIM3a MapKETHHTOBON MH(OpPMAIIHH,
COBpPEMEHHbBIE MOJICIIH TOTPEOUTEIILCKOTO
MOBEJICHUS, KPUTEPUHU OLICHKHU JCSITeIbHOCTH
KOHKYPEHTOB, CTaH/IAPTHEI IIPE/ICTABICHUS
AHAIMTUYECKON MH(DOPMALINY IS IPUHATHS
YIIPABJIECHYECKUX PELLICHUMN.

YMeTs (popMHpPOBATE CHCTEMY MapKETHHIOBOH
nH(popMaIuu OpraHM3alINH, OTIPEICTIATh
MOTPEOHOCTH YIPABJICHHS B MapKETHHTOBOM
uHpOpMaIMK, TapaMeTpbl M PErJIaMEeHT ee
MPEJICTABJICHUS;  ONPEACHATh  HEeo0XOoauMoe
COJICP)KaHUE MApPKETHUHIOBBIX 0a3  JIaHHBIX;
OpraHHU30BBIBAThH n “H(OPMAIMOHHO
MOAJIEPKUBATh  (YHKIIMOHUPOBAHHE  CHCTEM
YIpaBICHHUS] MAPKETHHTOM;

[IPOrHO3MPOBATH MOKA3ATEHU MPOJIAXK, OLICHUBATh
€MKOCTh PBIHKA, JIOJII0 OpTaHU3alluy Ha PHIHKE;
00OCHOBBIBATh 3aTPaThl Ha PEaTHU3AIUI0
MapKETHUHIOBBIX MEPOIPHUITHH, pa3padaThiBaTh
[IPOTHO3bI IIPOJIAXK U PE3YJIbTATOB
MapKETHHTOBOM JICATEIHHOCTH C YUYETOM




BO3MOXHBIX CIICHAPUCB BJIUSIHUA HA
C6aﬂaHCI/IpOBaHHOC YpaBJICHUC Opl"aHI/I3a]_[I/ICI7L

3. MecTO IMCUMILIMHBI B CTPYKTYpe 00pa3oBaTeibHO MPOrpaMMbl

Jucuumnuaa «MapKkeTuHr» ~ OTHOCHUTCS K  00ImenpodeccnoHalIbHOMY —LHKITY
00s13aTeNbHOM YacTu 00pa3oBaTeIbHON MPOrpaMMbl « YTpaBiieHue OuzHecom» (mpoduiiu

«YT1paBieHue npoekramm», «MeHeIKMEHT U yrpaBlieHHe OM3HECOMY); 00pa3oBaTEIbHON

nporpaMmbl  «DUHAHCOBBIM MEHEKMEHT» TI0 HampapieHuto moaroroBku 38.03.02

((MGHGI[}KMQHT».

4, O0beM AUCUMILIMHBLI (MOAYJisl) B 3aYeTHBIX €IUHHIAX M B aKaJeMHYeCKHUX
yacax ¢ BblJeJIeHHEeM 00beMa ayIUTOPHOH (JIEKIMH, CEMUHAPBI) M CAMOCTOSITEJIbHOM

padoThI 00y4AKOIIMXCS

Tadmuna 2

Jlnst npoduns «YnpapiieHHe MPOSKTaMU», 0YHO-3a04Has (hopma 00ydeHus

Bun yuebHoii paboThI MO JUCHUTIIIMHE Bcero Mopyns 1
(B 3/e 1 yacax) (B yacax)
OO61mas TpyA0eMKOCTh AUCHHUTUIHHBI 144/ 4 3.e. 144/ 4 3.e.
Konmaxmnas paboma - Ayoumophuie 3ansimus 48 48
Jlexyuu 14 14
Cemunapul, npakmuieckue 3aHamus 34 34
CamocmosmenvHnas paboma 96 96
Buo mexywezo konmpois JIT3 T3
Bun npomexyTouHOM arTecTanuu 3auer 3auer

s npoduns «MeHeIKMEHT U yIpaBiieHHe OM3HECOM», ouHas (popma oOydeHHs

Tabnuua 3
Bun yuebHOM pabOTHI MO AUCHUIIIINHE Bcero Moayns 1
(B 3/e n yacax) (B yacax)
OO61mast TpyA0eMKOCTh IUCIUTUTHHBI 144/ 4 3.e. 144/ 4 3.e.
Koumaxmmuas paboma - Ayoumophuie 3ansimus 50 50
Jlexyuu 16 16
Cemunapul, npakmuieckue 3aHamus 34 34
Camocmosmenvuas paboma 94 94
Buo mexywezo koumpons IT3 IT3
Bun npomexyTouHoil arTecTanuu 3auer 3auer
st OI1 «®DuHaHCOBBIN MEHEHKMEHT», ouHas popma oOydeHus
Ta6auma 4
Bun yuebnol pabOTHI MO JUCITUTIIINHE Bcero Mogyns 1
(B 3/e n yacax) (B yacax)
OO0mmast TpyA0€MKOCTh TUCITUTLTUHBI 144/ 4 3.e. 144/ 4 3.e.
Koumaxmmnas paboma - Ayoumophvie 3anamus 50 50
Jlexyuu 16 16




Cemunapul, npakmuueckue 3auamus 34 34
Camocmosamenvhas paboma 94 94
Buo mexywezo konmpons IT3 aT3
Bug npomexxyTouHOM aTtTecTaiuu 3auer 3ayer

5. Coaepxanue JUCHMIUIMHBI, CTPYKTYPMPOBAaHHOE MO TeMaM (pa3geJiam)
AMCIHHUILUIMHBI ¢ YKa3aHUEM MX 00beMOB (B aKaJleMHYEeCKMX 4acaxX) U BUIOB y4eOHBIX
3aHATHH

5.1.Coaep:xanue JTUCHUNIMHBI «MapKeTHHI»

Tema 1. MapkeTHHI Kak puiiocodpusi pbIHKa

IIpeamer pucuunnuHbel. MeEXNpeaIMETHBIE CBS3M JUCLHUIUIMHBL «MapKeTuHr» ¢ JApyrMMHU
y‘le6HbIMI/I JUCHUITIINHAMM. CYH_IHOCTB 1 OCHOBHBIC aCIICKThI MapKeTHHFOBOﬁ ACATCIIBHOCTH OpraHu3anuu.
OBouonust MapkeTuHra. OcoOEHHOCTH 3BOJIIOIUHN MapKkeTuHra B Poccuu. Dtambl pa3BUTHS MapKETHHTA.
Pa3nooOpasnbie ompeneneHuss MapketuHra. Kiaccudukaruss MapkeTuHra. Buapsl MapkeTHWHTra B
3aBHCUMOCTH OT OOBEKTa ACATCIIBHOCTH, pa3dMEpa pbIHKA, COCTOAHUA CIIPOCA. KOHI_ICHLII/II/I MapKCTHUHTA:
IMPOU3BOJACTBCHHAA, TOBAapHasd, C6LITOB8.$I, TPpaAULHUOHHOTI'O MAapKCETHHIa, COIIMAaJIbHO-OTUYHOI'O
MapKeTHHra, MapKeTHHIa B3aUMOOTHOIICHHUM (B3aumMonencTBHs). Posib MapkeTHHra B 9KOHOMHYECKOM
pa3Butuu crpanbl. OCOOEHHOCTH pa3BUTHA MapkeTuHra B Poccum. MexxyHapoJHBIH ONBIT U pOCCHIICKAs
IMIPpaKTHKa OpraHu3alun MapKeTI/IHFOBOfI JACATCIIbHOCTH. B3anMocBsI3b TOHSATHI: HYX/a, HOTpe6HOCTI/I,
CIIpocC, TOBap, O6MCH, CACJIKa U PBIHOK. ITonsTue «HYXIa» B MapKCTHHIC. IlonsTue «HOTpC6HOCTB» B
MapkeTuHre. Buasl motpedHOCTEl U OCOOCHHOCTH MOTPEOUTENLCKOTO NoBeAeHusA. [loHsTHE «cTIpoC» U
CIIPECATOKCHUC) B MAPKCTHHIC. CocrostHusA ClIpoCa U NIPCAJIOKCHHUA HaA PBIHKE. ITousarue «oOmeHn» u
«CACJIKa» B MAPKCTHUHIC. MapKeTI/IHF KaK KOHLCIIIHWKU PBIHOYHOTO YIIPaBJICHUA. ITonsarue «PBIHOK» B
MAapKCTHHIC. KJ'IaCCI/I(bI/IKaLII/IH PBIHKOB B MAPKCTHUHIC U UX ocobenHocTu. THIb PBIHKOB. MapKeTI/IHFOBaSI
cpena. BHyTpeHHss M BHEWHAA cpena mapkeruHra. MakTopel Makpo- M MHMKPOCpPEIbl MapKETHHIA.
OCHOBHBIE mapaMeTpbl M XapaKTCPHUCTUKU MapKeTHHFOBOﬁ cCpeabl UM €€ BIIHWAHUC Ha IIPUHATHUC
MapKETHUHIOBBIX PEHICHUH. AHaJIN3 COBPEMEHHBIX TEHACHUMH (HOPMHUPOBAHMUSI MAPKETHUHIOBOM Cpebl
OpraHu3anuu.

Tema 2. Mapxemunzoean ungpopmayuonnan cucmema (MUC) opzanuzayuu

3agaun MUC opranumzauuy W OpuHUOUOBL ee  noctpoeHus. DOyHKUMOHaNbHAs MOJENb
MapKEeTUHTOBOM MH(OPMALMOHHOW CHUCTEMBI M €€ COCTaBJIAIOLIME: CUCTeMa BHYTPEHHEH M BHeEIIHEeH
UHPOPMAIINH, CHCTEMa MApPKETHHTOBBIX UCCIIEIOBAaHHIA, aHAIUTHIECKAsi MAPKETUHTOBasi CHCTEMa, CUCTEMa
IUIAaHUPOBaHMUsI MapKeTHHIa, CHUCTeMa MApKeTHMHIOBBIX Kareropuid. MDakTopel, BIMSIOIME Ha
¢yuxuonuposanne MUC. Nndopmannonnsie npoueccsl, npoucxoasmue B MUC. UndopmanrionHoe
o0ecrieyeHHe MAapKETUHIOBBIX uccienoBaHuid. Crenuduka U TpeOOBaHUS, MPEAbABISIEMbIE K
MapKEeTUHTOBOW WH(POPMAIINY B OPTaHU3ALUAX PA3TMYHBIX OTpACiIedl U IeATEIIbHOCTH. BHEIpeHne HOBBIX
MeTo10oB cObopa M aHanu3a JdaHHbIX: CATI (ycTpoHCTBO UIi KOMIBIOTEPU3UPOBAHHBIX Tele()OHHBIX
ompocoB), CAPI (ycTpoiicTBO Ui KOMITBIOTEPU3MPOBAHHBIX JIMYHBIX WHTEPBbIO), Peoplemeters
(YCTpOHCTBO Ul OLIEHKM MOMYJIAPHOCTH Pa3IMYHBIX TEJIEBU3MOHHBIX Nepeaad) U Ap.; GopMHpOBaHUE
HOBBIX IIOJIXOJIOB K aHAM3y pbIHKA C TOMOIIbI0 MHUKPOMAapKEeTHHTa W MapKeThHra 0a3 JaHHBIX.
[TpruMeHeHre HOBOBBEJICHUH B 00JIaCTH MMEIOIINXCS MAPKETUHIOBBIX JaHHBIX, CBI3aHHBIX C KOHIEMIIUEH
ynpasieHus 3HaHusMU. MHpopMarmonnsle cucteMsl, odecrnieunBaroniue 3p(HEeKTUBHYI0 OPUEHTALUIO Ha
peirok - CRM (customer relationship management - yrpasieHue B3auMOOTHOIIEHUSMHE C KITHEHTaMH ).

Tema 3. Ilonamue, uenu, 3a0auu u HANPABIEHUA MAPKEMUHZOBHIX UCC/1€006AHULL

MapkeTHHroBbI€ UCCIIEIOBAaHUS KaK BakHeWIas GyHKUUS MapKeTHHTa. 3ajauyl MapKETHHTOBBIX
uccnenoBaHuii. IlepBuyHble U BTOPUYHBIE HCTOYHUKM MAapKETUHTOBOM MH(pOpMAaNNHU, UX JOCTOMHCTBA U
HepocTaTKu. llenn MapKeTHMHroBOro HMCCIEAOBAHUS: IMOWCKOBBIE, OMUCATENbHbIE, IKCIEPUMEHTATbHbIE.
Knaccudukanus MapKeTHHTOBBIX UCCIIEIOBAaHU: KaOWHETHbIE U TI0JIEBbIE; Pa3BeIOYHbIE, JECKPUIITUBHBIE,
Ka3yaJbHble; KOJMYECTBEHHbIE M KAueCTBEHHbIE HcclefoBaHusa. HampaBneHus MapKeTHHTOBBIX
uccienoBanuil. Ilponenypa nposeaeHnss MapKETUHIOBOrO UcciiejoBaHus. [inannpoBanye u opranusanus
coopa TMepBUYHONM MapKETHHroBoW uHGMopmanuu. MeTtoasl cOopa MNEpBUYHOM MapKETHHTOBOM
uHpOpMalLIMU: HaOIOJeHNe, SKCIIEPUMEHT, UMUTaLus, onpoc. [IpeacraBieHne moayyeHHbIX pe3yabTaToB
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uccnenoBanus. CyIIHOCTh aHKETHBIX OMPOCOB KaK OJHOTO W3 METOAOB cOOpa MEepBUYHOM MH(pOpMALIUU.
Knaccugukaius aHKeTHBIX OIPOCOB. XapaKTepPUCTUKA CIOCOOOB CBSI3U MCCIIENOBATEINS C PECIIOHAECHTOM.
[IpeumymiecTBa ¥ HEAOCTATKU OMpoOca Mo TeiaedoHy, O MOYTEe U JIUIHOTO UHTEPBHIO. DTaIbl IPOBEACHUS
aHkeTHoro ompoca. CTpykTypa aHKEThl M KJIacCU(UKAIMs BOIPOCOB, HCIONb3YEMBIX B aHKETE.
Omnpeznenenue cocTaBa M YUCICHHOCTH BHIOOPOYHOM COBOKYIHOCTH pecroHaeHToB. O0paboTka U aHaIn3
pe3yJIbTaTOB aHKETHOTO ornpoca. Pa3paboTka pekoMeHaaluii 1 MOAroTOBKa OTYETA.

Tema 4. Ananu3 nosedenusn nompedoumerei

Buemnnue u BHyTpeHHHE (DAKTOPBI TOBEACHUS TOTPEOUTENEH, X NCIIOIB30BAHUS B MAPKETHHIOBOM
ACATECIIBHOCTH, KPOCC-KYJIbTYPHBIC Bapruallii B IIOBECACHUHN HOTpC6I/ITeJ'IeI\/’I, connajJibHasa CTpaTI/I(l)I/IKaI_[I/IH;
COLIMAJIBHBIM CTaTyC MNOTPEeOUTENEN; TPYINIbl U TIPYNIIOBbIE KOMMYHMKAIIMM; MOJEIN IEPCOHAIBHOIO
BJIMAHUA,; pacCpCaAciICHUuC pOJ'ICfI B IPOLECCEC PCUICHHA O IIOKYIIKE, IMPOLCCC PCIICHHA O IIOKYIIKE Kak
WH(OPMAIIMOHHBIN MPOIIECC; MOTUBALIHS MOTPEOUTENEH; TNYHOCTh W AMOIIUH; TIEPCOHAIBHBIE IEHHOCTH;
JKU3HEHHBIM CTHJIb U PECYypChl MOTPEOUTENCH; 3HAHNE W OTHOIICHUE TMOTPEOUTENSI K TOBapam; IMPOIECcC
NPUHATHS TIOTPEOUTENIEM pEIIeHUS O TOKYIKe; KIACCU(pHUKAIM PEIICHH; CUTyalllOHHBIE (aKTOPHI;
OTallbl IIponecca PCICHUA O IMOKYIIKE: OCO3HAHUC HpO6J’ICMBI; I/IH(l)OpMaHI/IOHHBII;'I IIOHCK; OICHKA " BBIGOp
aIbTEPHATHUB; IIOKYIIKA; IIOCJICIOKYIIOYHBIM IIPOLIECC; YAOBIETBOPEHHOCTh IOKYNKOW. TexHomorus
MNPUBJICYCHUS KIMCHTOB: KOHLCIINUA TpPEX BHUAOB INICHHOCTH. TexHnonorus YACPpKaHUA KIIMCHTOB!:

KOHIICIIII U III/I(b(bepeHIII/IaIII/II/I KIIMECHTOB. OHTI/IMI/IBaHI/Iﬂ PBIHOYHOI'O IMOBCACHUS IO pCain3alun
TOBAPOB HUJIK YCIIYT. IlonsTue «CErMEHTal ). HGJ'II/I U KpUTCpUHU CCTMCHTALIUU. Hpouecc Hn MCTOObI

CErMEHTAlMU PbIHKA. XapaKTePUCTUKA OCHOBHBIX IPU3HAKOB CerMEHTalUu: reorpaguyeckue,
neMorpaduueckue, rncuxorpapuueckue M NnoBeaeHUecKue. BriOop 1eneBoro cermeHra pblHKa. BeiOop
CTpaTeruu (BapuaHTa) OXBaTa PbIHKA: HeAU(PEpeHIIMPOBAHHBINA, U (depeHITNPOBAHHBIHI u

KOHIIEHTPUPOBAHHBII MapKETUHT, UX MPEUMYIIECTBA M HEeIOCTaTKH. PaKTOpbI, OMPEIeSIIONINe BHIOOD
CTpaTEruu.

Tema 5. Ananu3z deamenbHocmu KOHKYPEHMO8

[loHATHE KOHKYpeHIMH, €€ poib B (PYHKIMOHUPOBAHMM PHIHOYHOM HKOHOMHUKH. Bumbl
KOHKypeHuuu. [IaTe cun, ompenenstommx KoHKypeHuuro B otpaciu 1no M. Iloprepy. KonkypeHTHOE
IPEUMYIIECTBO U Lienoyka leHHocTe. Ctpareruu KOHKypeHUun. CoBpeMeHHble KOHLIEHIMH, CIIOCOObI U
WHCTPYMEHTBI aHAJIA3a JEATEIbHOCTH KOHKYPEHTOB; BUABI M METOJBI HCCIEAOBAHUS; IPOrHO3UPOBAHUE
NeSITeIbHOCTH KOHKYPEHTOB; BBIOOp TEXHOJIOTUH aHalu3a U 00pabOTKU pa3iUYHbIX BUI0B HH(POpPMALIUH;
OpraHM3aiys Ipolecca UCCIEJOBAHUN KOHKYPEHTOB; OCOOCHHOCTH KOHKYPEHTHOTO aHaiu3a. MeTo[bl
ONpeeNIeHUs] EMKOCTH pbIHKA. OlLleHKa MHTEHCUBHOCTH KOHKYpeHLUHU. [IoHsATHME MO3MIIMOHUPOBAHUS.
HeobOxonuMocTs 1 MecTo mpolecca NO3UIIMOHUPOBAaHUS B MApKETUHIOBON JESTEIIbHOCTH OpPTraHU3allNu.
Co3naHue KOHKYpeHTHBIX peumymecTs. uddepennnanus u ausepcudukanus. Penozuionnposanue.

Tema 6. YnpaBjieHMe MAPKETHHIOBOM 1eITEJIbHOCTHIO

[Tpouecc ynpaienust MapkeTUHroMm. CTpaTerust ¥ TakTHUKa yrnpasieHus. OCOOEHHOCTH CTpaTeruu
YIPAaBIEHUS MapKETHMHIOM B YCJIOBMSX PBIHOYHBIX OTHOWIEHWH. [lOHATHE TAaKTHKM yNpaBieHMs, Kak
Ipolecca IUIAHUPOBAHUS M OpPraHU3allMM KOHKPETHOM ACATENBHOCTH MNPEAUPUATUSA JUIS JOCTHKECHUS
IIOCTABJICHHBIX CTPATETMYECKUX LeJIed. B3auMOCBA3b CTPAaTErn4ecKOM M TAKTUYECKOW KOMIIOHEHTHI C
3JIeMEHTaMHU KOMILIeKca MapkeTuHra. CTpareruueckoe IiiaHupoBaHUE MapKETHHIa, €ro XapaKTepUCTHKA.
Bunpl 6a30BbIX cTpaTerwif. AbTEepHAaTHBHBIE CTPAaTErMd B MapKeTHHre. TakTH4ecKoe IJIaHWPOBaHHE
MapKEeTHHIa, €ro XapakTepUCTUKA. 3ajaud IUIAaHUPOBaHUs B MapkeTuHre. [IoHsATHE U CTpyKTypa IjaHa
mapketuHra. Crparerndeckuii MmiaH opraHuzanud. OCOOEHHOCTH OpraHM3allMOHHBIX CTPYKTYp
yIpaBiIeHUs MApKETUHIOM OpraHu3aluii:  (QyHKIMOHAJIBHOM, reorpaduueckoi, NpoayKTOBOM
(ToBapHOM), ppIHOYHOH, (PYHKIIMOHAIBHO-PBIHOYHOH, TPOAYKTOBOPBIHOYHOM,
(GYHKIIMOHAIBHO-TTPOYKTOBO-PHIHOYHON, MATpUYHON. OCHOBHBIE 33/1a4U U (PYHKINHU CITYKObI
MapKeTUHTa B opranu3anusx. lomkHocTHRIE TpeOoBaHMsI K pa0OTHUKAM MapKEeTHHIOBBIX CITY)KO: 3HaAHMS,
HaBBIKH, yMeHUsA. KOHTPOJIb ¥ KOHTPOJIJIMHT B MapKeTUHTe. BUABI KOHTPOJISA: KOHTPOJIb F'OJ0BBIX IUIAHOB,
KOHTPOJIb MPUOBLTLHOCTH, KOHTPOJIb 3()(HEKTUBHOCTH U CTPATETHYECKUN KOHTPOJIb, UX 1IETTH U
conepkanue. Cuctema cOalaHCHPOBAHHBIX MTOKA3aTeNIel B CTPATErHueCKOM KOHTPOJIE B OpTraHU3aIUsX.

Tema 7. Kommiekc MAapKETUHIa U HHCTPYMEHTDI €I'0 peajin3anuu

HcTopust BOSHUKHOBEHHS M pa3Hble TEOPUM O KOMILUIEKCE MapKeTuHra. Kinaccuueckas KOHLENINS
komIuiekca MapketuHra("4P"). HoBble koHuenuuu xomiuiekca mapketunra - SP, 6P, 7P, ... 12P u 4C,



7
monenb SIVA. Tlopsmok clieoBaHHS SJIEMEHTOB KOMIUIEKCA MapKeTHHTa KaK IOCIeI0BaTeIbHOCTh
peaiM3alii OCHOBHBIX MAapKETUHTOBBIX (yHKuMHA. KpuTHKa pacimMpeHHBIX MoJenei KoMIUIeKca
mapketuHra. ToBap (IpOIyKT) B MapKeTHHTOBOW nestenbHOCTH. Knaccudukanus ToBapoB. bazoBbie
KOHIENIMH (HOPMUPOBAHMS TOBAPHOM MOJUTUKU OPraHU3alliid Ha OCHOBE MYJIbTHATPUOYTUBHOM MOJIEIH
TOBapa (MPOIYKTa), OLIEHKN KOHKYPEHTOCTIOCOOHOCTH TOBapa, N3YUYEHUS PHIHKA, N3yUYCHHUS KOHKYPEHTOB,
aHaJIM3a CTPAaTEerMYeCcKUX MO3UIUI TOBapa U CTpaTeruu MO3UIIMOHUPOBAHUS TOBapa Ha pbiHKe. [loaroToBka
pemeHnit Mo (HOPMUPOBAHHIO TOBApHOTO (TPOIYKTOBOTO) TMPEMJIOKEHHA. YTIpaBIeHUE pa3paOdOTKOil
HOBOT'0 TOBapa (3Ha4eHHE U HEOOXOAUMOCTh MHHOBAIUH, CTpaTeTHYeCKHEe BO3MOKHOCTH MHHOBALIMOHHBIX
KOMITaHUH, TpoIiecc pa3padOTKU HOBOTO TOBapa). YNPaBJICHHWE aCCOPTHMEHTOM TOBAPOB M TOBAPHBIMU
KaTeropusiMi. YIpaBlieHUE MapOYHOU MOJUTUKON opranu3anuu (hopMUpPOBaHUE U Pa3BUTHE MAPOYHOTO
nopTdens, MapOYHbIE CTPATETHH, KOHTPOIb Mapku). [IoHATHS «OpeH», «TOProBas MapKa» U «TOBAPHBIMA
3HAaK»: CXOJCTBAa M pasznuuus. bpenauHroBas mnoiauTHKa. MexXIyHApOIHbIE U POCCUHCKHE OpEHIbI.
PazpaboTka II€HOBOW MONWUTUKH, €€ pOJIb B KOMIUIEKCE MAapKEeTHHTa W TNPHUHLIHMIBI pa3pabOTKH.
®opmupoBaHue EHOBOW MOJUTUKUA. OCHOBBI MPHUHATHS IIEHOBBIX pelleHuid. BHyTpeHHUE U BHeNIHHE
KpPUTEPHH O0IIEIKOHOMHYECKOW CTOMMOCTH ToBapa. [IpuHIuIEI IeHO0Opa3oBaHusl.

Bnusinue Tuna pplHKa Ha IIEHOBYIO MOJHUTHKY MpPOJAaBla. DTambl Mpolecca LEeHOOOpa3oBaHMUS.
3agaun 1eHooOpazoBaHus. MeToabl ompeaeneHus 0a30BOi LeHBL. AHaIM3 (GaKTOPOB, BIUSIONIMX HA
ypoBeHb 1ieH. [lonsiTie pacnpeneneHus (TOBApOJIBMKEHUS) B KOMILIEKCE MApKETUHTA, €r0 CYIIHOCTb U
nenb. Poib TOBapoABMKEHHS B IMPOM3BOJICTBEHHO-COBITOBOW JEATEIBHOCTH NPEANPHUATHSA. 3alauH,
pemiaeMbie B Tpoliecce pa3pabOTKu U peanu3anuu cObITOBOM crpareruu. CrnocoObl (MeTofbl) cObITA.
[Tocpennuky ¥ UX posib B cObITE MpomyKiuu. DopMbl pabOThI ¢ TOCPEIHUKAMU. BHIBI MOCPETHUKOB.
Kanans! pactipenenenus (ToBapOABIKEHUS): TIOHATHE, Kiaccupukanus U GyHKIHH. PaKkTOphl, BIUSIONIIE
Ha BHIOOp ONTHMAIBHOTO KaHalla paclpe/ieieHus. Y IpaBiIeHne KaHaJaMHi TOBapoaABIKeHHs. [lapameTpsl
BbIOOpa KaHama pacopenenenus. Crtparerud (OpMUPOBaHMS KaHAIOB pachpeneieHus (cObITa).
TeopeTnueckne OCHOBBI MapKETHHIOBBIX KOMMYHUKAIIMN: DBOJIONUIO W COBPEMEHHBIC TCHICHIIHH
Pa3BUTHUS; CYLTHOCTh U OCOOCHHOCTH IPOIIecca MAPKETUHTOBBIX KOMMYHHUKAIIMM, UX BUABI U QYHKIUH, a
TaKKe ycIIoBUs obecrieueHus 3P PEKTUBHOCTH MAPKETUHTOBBIX KOMMYHHUKAIIMNA U aKTyallbHBIC MPOOIEMBI
yIOpaBlIeHUS] MaPKETUHTOBBIMH KOMMYHUKAIIMSIMH B YCIIOBUSIX POCCHUICKOro pblHKA. Pexiama: moustue,
BUJBI, (DYHKIMU U CPEICTBa pacrpocTpaHeHus. [InaHmpoBaHWE pPEKIAMHBIX MEPONPHUSTHNA W OIICHKA
s¢dexruBHOCTH peknambl. Cesizu ¢ obmiectBeHHocThio (Public Relations - PR): cymHocts U posib B
CO3JJaHUU UMHUJDKA TIPEANPUSITHS U ero ToBapa (openna). CtuMmyaupoBaHue cObITa, €ro CYIIHOCTb, eI U
HanpaBlieHusl. MeXaHu3M CTUMYJIUPOBaHUS paOOTHUKOB MPEANPHUATHS, TOCPETHUKOB U IOTPEOUTENEei, ero
xapaktepucTuka. OCHOBHBIE AJIEMEHTHI NPSIMOTO MapKETHWHTA: TpsiMas MOYTOBas pekyiaMa («IUpeKT
MDY ), TUYHBIE TPOJIAXKH, TEIEMaPKETUHT, TOCBUIOYHASI TOPTOBIIA.

Tema 8. MapkeTHHI B oTpacjsax u cdepax Ou3Heca

Bunbl 1 THNBI cOBpeMeHHOro MapkeThHra. KoHuenuuu MapKeTHHIa, COOTHOILLIEHUE HMHTEPECOB
o0miecTBa W MoTpeduTenell. DBOMIOLMOHHbIE MU3MEHEHUs B CHCTeME MapKeTuHra. M3meHeHue pousin
MapKeTHUHTa M ero KOHIeNnTyanbHoi 0a3bl. HoBas dunocodus mapkerunra. OnpeneneHne COBpEeMEHHOTO
MapKETHHIa M COAEPKAHME OCHOBHBIX BUJOB JEATENBHOCTH. COBpPEMEHHBIE KOHILIENLUU MapKETHHTA.
AHanu3 U KiIaccU(UKalUs MOJIXOJO0B K HMCCIEAOBAHHUIO COBPEMEHHOro MapkeTwHra. Knaccudukanus
COBPEMEHHOI0 MAPKETHHTA: [0 OPUEHTALMM AEATEIbHOCTA: OPUEHTHUPOBAHHBI HA TOBAp,
NoTpeOUTENs, MHTETPUPOBAHHBIN MAPKETUHT; 110 OXBATy PbIHKA: MAaccoBbld, U depeHInpOBaHHbIH,
KOHIIEHTPUPOBAHHBIH, 11eJIEBOM, MEXTyHapOHbII; 0 00JIACTH MPUMEHEHUS: MApKETUHT TOBApOB, YCIYT,
JIOJIeH, TepPUTOPHI, OpraHu3alnii, UjeH; Mo COCTOSHUIO cIpoca (KOHBEPCUOHHBIA, CHHXPOMApKETHHT,
NOJ/IEP)KUBAIOIINM, MPOTUBOACUCTBYIONIUM, JE€MApKETHHI, pPEMapKEeTUHT). MeTolbl COBPEMEHHOIO
MmapkeTuHra. [loHsTHe MeXxayHapogHOoro mapkeTwHra. IIprMeHeHne MapKeTHHIOBBIX TEXHOJOTHMH Ha
BHEIIHUX pBbIHKaX. MeToabl M HMHCTPYMEHTBHl MEXAyHapoaHOro MapkeTuHra. OcoOeHHOCTH BbIXOJa
KOMITAHMM Ha BHEIIHWM pbIHOK. [IoHATHE MeXIyHapoaHOM KOHKypeHIMH. CTpaTernyecKkue BOIPOCHI
MEXYHApOJAHOT0 MapkeTHHra. Kommiekc MexXayHapoJHOro MapkeTuHra. Poccuifckuii n 3apyOexHbIi
ONBIT HCIOJb30BAaHUSI MAapKETUHIOBOIO HWHCTPYMEHTApUs B MEXIyHapoJAHOM OusHece. OTaribl
CTaHOBJIEHUS! MapKeTHHra ycnyr. Crneunpuieckue XapakTepuCTUKN CEPBUCHBIX MPOAYKTOB U aHAIU3 MX
BJIMSHUE Ha KOHKYPEHTOCIOCOOHOCTh MPOAYKTOBBIX IMpeanokeHui. PopMUpOBaHHE MapKETHHIOBBIX
pEeLIeHU, UCXOsI U3 0COOCHHOCTEN MOTPEOUTENECKOTO BOCTIPUATHS YCIYT; U3MEpEHUE NOTPEOUTETHCKOTO
BOCTIPUATHS KauecTBa yCIyTH; MPOLEecC pa3pabOTKU HOBBIX YCIYT; aHAJIU3 MOTPEOUTENBCKYIO JIOSAILHOCTh
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U pa3pabaThiBaTh MEPONPHUATHS 10 TOBBILICHUIO YPOBHS YyJAEp)KaHHS KIWEHTOB. MHCTpyMeHTHI
IUTAHUPOBAHHUS MapKETHHTOBOTO KOMIUIEKCA JJISi OpraHu3amuid cdepsl ycuyr; cnennpuka MpUMEHEHHS
UHCTPYMEHTOB  TU(QEpeHIIMpOBaHUA  YCIYT  Ha  pa3lM4YHBIX  pBIHKaX  (BHYTpU(UPMEHHOM,
HOTPEOUTENBCKOM, MEXK(GHUPMEHHOM); WHCTPYMEHTHI pPa3pabOTKM HOBBIX YCIYyT W CTaHAApPTOB HX

npenoctaBinenns. OCOOEHHOCTH MApKETHMHIY YCIyr Ha pasiudHbix phiHKax. (OcobeHnocmu

YIpaeieHus MapKemuH2OM Ha (PUHAHCOBBIX pbIHKax. MecTo (PUHAHCOBOrO MapKETHUHTa B CHCTEME
MapKeTHHTa U MEHeIKMeHTa. DUHAHCOBBI MapKeTHHT Kak (uimocodus OuzHeca, obOecrednBaroIias
cTaOuUIbHOE pa3BUTHE (UHAHCOBOM OpraHU3alld B H3MEHSIOIIUXCA PHIHOYHBIX ycloBusix. Cucrema
0a3oBpix ToOHATHHA. CyIHOCTh, NPUHIMNB W (QyHKIMH (UHAHCOBOTO MAapKeTHHTa. MeTOobI
KJIaCCU(pUKALUU MPOMBIIIJICHHBIX TPOYKTOB U PHIHKOB, TUIIOJIOTUH YYACTHUKOB MPOMBIIUICHHBIX PHIHKOB
B 3aBUCHMOCTHM OT HX LEJeH, MNOBEACHUE MNPEANPUATHNA HAa MPOMBIIUICHHBIX PBIHKAX, METObI
CETMEHTUPOBAHUS PBHIHKOB TOBAapOB IPOU3BOJICTBEHHO-TEXHHMYECKOIO HAa3HAUEHHUS, Pa3padOTKH HOBBIX
TOBApOB, ILIEHOBOH, paclpeleNuTeIbHOW, COBITOBOM M KOMMYHUKAIIMOHHOW MOJUTUKU MPEIIPUATHI, a
Takke (OPMUPOBAHMSI OPraHU3ALMOHHBIX CTPYKTYP YIPaBICHHUS MApPKETUHIOM W MapKETHHIOBBIX
CTpaTErMyecKux nporpaMm. MHTEpHET-MAPKETUHI: OCHOBHBIE KAaTE€rOPUM JJIEKTPOHHOrO pPbIHKA IO
B3aUMOJICHCTBHIO CYOBEKTOB PpBIHOYHBIX OTHOIIEHHK B MuHTepHer: business-to- business, B2B;
business-to-consumer, B2C; consumer-to-consumer, C2C; business-to-administration, B2A;
consumer-to-administration, C2A. Ocobernoctu HTepHET-MapKeTHHTA: TJI00aIbHbIH JOCTYIT; MAPKETHHT
KaTerOpuM «OIWUH Ha OJWH»; HWHTEPAKTUBHBIA MApPKETUHT; MApPKETHHT B PEXKHUME YJIOOHOTO MJis
noTpeduTenss BpEMEHH; MHTETPUPOBAHHBIA MapKeTHUHT. MapkeTHHroBele (QyHKIMH VHTEpHET-CalTOB:
UMUJKEBast, HHGOPMAIIMOHHAsI, CIIPAaBOYHAs, PEKJIAMHasl, peayiu3alus NpAMbIX Mpoaax. BepTukanbHbIi
MapKkeTuHr. Bropuunbiii mapketunr. llaptuzanckuii mapkeTuHr. BupycHblii MapkeTWHr. MapKeTHHT
pa3BiedeHn. MapKeTHHT pa3penieHu.

5.2. YueOHO-TeMAaTHUYECKHUI IJIAH. « YTIPABJICHHUE MPOSKTaMIU», OYHO-3a09Hast popMa
oOyuenus/ «MeHeI)KMEHT U yrnpaBlieHue Ou3Hecom», ouHas opma o0yuenust/ OI1
«DUHAHCOBBIA MEHEIKMEHT», OuHas (opMa o0ydeHus

Tabmauia 5
Ne o/ HaumeHoBaHue TeMbl TpynoémkocTh B 4acax ®opmbI
n JMCHHATTHHB Beero KonTakTHasi padora - Camocro|  rexymero
AyauTtopHas paéora ;‘Te;g:;:‘ KOHTDOJIsI
Oomas | Jlekuuu |CeMHHApPBI, IPAKTH- P yCIeBaeMocT
YecKHe 3aHsATHS "

1 |Tema 1. MapkeTuHr kak 11 3/3/3 111 2 8/8/8 |Tecrsl,

¢dunocodust perHKa ofcykaeHne
JIMCKYCCHOHH
BIX BOIPOCOB

2 |Tema 2. MapkeTHHroBas 16 6/6/6 2/2/2 4 10/10/10 | Tectsl,
WH(POpPMAITMOHHAS o0cyxKIeHne
cucreMa (MHUC) JIMCKYCCHOHH
OpraHu3aIA BIX BOIIPOCOB.

Pemenune
MPaKTHYECKUX
3aJJaHUH.

3 |Tema 3. IlousaTue, Lenu, 20 8/8/8 21212 6 12/12/12 |O6cyxnenne
33/1aud U HaIpaBJICHUS JHMCKYCCHOHH
MapKETHHTOBBIX BIX BOIIPOCOB.

Pemenue
HPAKTHYECKUX
3aJaHuN.




MOBEICHUS JIUCKYCCUOHH

notpebuTeeit BIX BOIIPOCOB.
Pemenne
MPAKTUICCKUX
3aJaHuH.
5 |Tema 5. Ananu3 19/20/20 5/6/6 1/2/2 4 14/14/14 |O6c¢yxneHne
JESITEIILHOCTU JIUCKYCCUOHH
BIX BOIIPOCOB.

KOHKYPEHTOB Dot
MPAKTUICCKUX
3aJIaHNH,
KEHEbL.

6 Tema 6. praBﬂeHI/Ie 18/18/18 6/6/6 2/2 4 12/12/12 O6Cy>KI[eHI/I€
MapKETUHTOBOM JIHCKYCCHOHH
JeATEIIbHOCTBIO bIX  BOTIPOCOB.

Pemenne
MIPAKTUIECKUX
3aJaHuM.

7 |Tema 7. Kowmmnekc| 20/21/21 | 8/9/9 2/3/3 6 12/12/12 |O6cyxaeHue
MapKEeTUHTa Hu JIUCKYCCUOHH
HHCTPYMEHTBI ero BIX BOIIPOCOB.
peanusanun Pemenue

MPAKTUICCKUX
3aJlaHUM.
Pemenne
KEHCOB.

8 |Tema 8. Mapkerunr B| 19/18/18 6/6/6 21212 4 13/12/12 | TecTsr,
oTpacisix M cdepax o0cyxeHHe
Ou3Heca JIUCKYCCHOHH

BIX BOIIPOCOB.
Pemenne
MPAKTUICCKUX
3aJJaHUM.
B nenom mo pucnumiaune |144/144/14(48/50/50 | 14/16/16 34 96/94/94 3auer
4

5.3. Conep:kaHue CeMMHAPOB, MPAKTHYECKUX 3AHATHH
Tabnua 6

HaumenoBanue tem|IlepedueHb BONpPOCOB il OOCYXIEHUS HU CEMUHAPCKUX,|POpMBI  IPOBEIACHUS

(pa3znenoB) IPAKTUYECKUX 3aHATHAX, PEKOMEHIYEMbIE€ MCTOUHUKH W3 |3aHITHH

TUCIIAILINHEI paszenos 8,9

Tema 1. MapkeTunr TectupoBanue,

KaK ¢bunocodus o0cyxieHue

pBIHKA [TonsiTHe pBIHKA, KNaccupuKays. TUITBI PBIHKOB. JCKYCCHOHHBIX
Bunbl oTpacneBbIX ppIHKOB M UX TPAHUIIBL. BOIIPOCOB

ITonsTHEe MapKeTHHIra U pa3BUTHE MapKkeTUHra B Poccun. | YcTHBIN ompoc
Bunel MapkeTuHra U €ro 3aJauu B 3aBUCUMOCTH OT 00bekTa|/Jokmasl
JIeATEIbHOCTH, pa3MepPa PbIHKA U COCTOSHMS CIIPOCa.
OCHOBHBIE 11€JIH, 33/1a41 U TPUHIUIIBI MAPKETUHTA.
OBoironMs KOHLENIMM MapKeTUHIa U UX KpaTkas
xapaktepucTuka. OCHOBHBIE 3afaud M IPOOJIEMBI
BHEJIPEHUSI MAapKETUHra B JEATEIBHOCTb POCCUHUCKUX
MPEANPUATHI.

®dakTopbl BHEIIHEH MapkeTUHTOBOM cpeabl: STEP-(akTopsl
(PEST- dakropsr).

DakTOphl BHEIIHEW MUKPOCPEAbl MAPKETHHIA: ITIOKYIIATENIH,
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KOHKYPEHTBI, TOCTABIIUKH, TAPTHEPHI U T.1I.
@akTopbl BHYTpEHHEW cpeapl MapkeTuHra. KirtoueBbie
daxTopsl ycnexa (KOVY) opranuzanuu.

OcHoBHBIE  yclOBUA  3(PHEKTHBHONM  MapKETHHTOBOM
JESTEIILHOCTH.

SWOT-ananu3 kak MHCTPYMEHT HUCCIIEAOBAHMS MTOJOKEHUS
OpTraHMW3aINU HA PHIHKE.

OcHOBHBIE acTIEKThl MAPKETHHIOBOM JESATEILHOCTH.
CrpaTeruss MapKeTHUHTa: CYIIHOCTh, ME€pPApXUs CTPATETHi,
KOMIIOHEHTHI MApPKETUHTOBOM CTpaTEeTUu.

Pexomennyembie uctounuku: 8.1-8.10, 9.13; 9.14; 9.18;
9.17;9.23,

Tema 2.
MapkeTuHronas
UHPOPMAaLIMOHHAS
cucreMa (MHUC)
OpraHu3aIH

[loHATHE  CHCTEMHOCTH  JESATEIBHOCTH 1O  cOopy
uH(popMaluu As peuieHust npoOiem mnpeanpustus. s
4ero Hy)KHa Takas cuctema?

CocraBHBIC 4YacTH MAapPKETHMHTOBOM HWHMOPMAIMOHHON
cucremsl (MUC).

Uro Ttakoe MapkeTuHroBas wuHbpopMaiusa. YTto Takoe
«JTaHHBIE» U YEM OHH OTIUYAIOTCS OT «MHPOPMALIUN?

B d4em mpuuunbl, TpeOyromue co3manus MUC B
coBpeMeHHBIX ycnoBusax? Uto naet npumenenne MUC niis
opranuzamuu’?

Kakue xoHLenuuu cucTteMbl MapKETUHIOBOM MH(pOpMaLUu
CYILLIECTBYIOT?

[lepeunciure  OCHOBHBIE  WCTOYHHMKH  WH(OpPMALUH,
ucnonb3yemseie 111 MUC.

[ToueMy HEOOXOIMMO HCIIOJIB30BaTh BHEUIHHE HCTOUYHUKH
uH(pOpMaIIMU IPU MPUHITUA MAPKETUHTOBBIX PELICHH?
Kakue ¢akTopsl HYy)KHO YYUTHIBaTh mpu paspadorke MUC
opranuzamuu’?

Kakue wuHQOpMaIMOHHBIE TEXHOJIOTHMH NPUMEHSIOTCS B
MPaKTUKE MAPKETUHIOBOU JI€ATEIbHOCTH?

[To xakuM KpuTepusM oneHnBaroT 3ddextuBHOCT MUC?
BHeapeHnue HOBBIX METOAOB cOOpa M aHAJIN3a JAHHBIX.
CATI  (yctpoiicTBO  isl  KOMIIbIOTEPU3UPOBAHHBIX
TeneQOHHBIX OMPOCOB).

CAPI (ycTpoicTBO M1 KOMITBIOTEPU3UPOBAHHBIX JIMUHBIX
MUHTEPBBIO).

Peoplemeters (ycTpoicTBO Uit OICHKH MOIMYJISPHOCTH
pa3IMYHBIX TEJIEBU3MOHHBIX MEpeay).

@®opmMupoBaHUE HOBBIX IOJIXOJOB K aHAJINU3Y pbIHKA C
MOMOIIbI0 MUKPOMapKETUHTA U MapKeTHHTa 0a3 TaHHBIX.
[IpumeHeHre HOBOBBEeIEHUH B 00JacTH HMEIOLIUXCA
MapKEeTUHIOBbIX JaHHBIX, CBS3aHHBIX C KOHLENIHEH
yIpaBiIeHUs 3HAHUSIMU.

HNudopmannoHHble CHCTEMEI, o0ecrieunBaroye
s¢dexTuBHYI0 opueHTanuio Ha peiHOK - CRM (customer
relationship management - yIpaBJeHue

B3aMMOOTHOIIICHUAMMU C K.]'II/IGHTaMI/I) .

Pexomenayembie wmcrounmkm: 8.1-8.10; 9.12;9.13; 9.14;
9.18; 9.17;9.28;

TectupoBanue,
obcyxeHne
JIMCKYCCHUOHHBIX
BOIIPOCOB. Pemenue
MPaKTUYECKUX 3aJJaHUM.
VYerHbli onpoc
Jloxmagel

Tema 3. Ilonsrue,
Leny, 3aJauu u

Kax dopmymupyercst mpobnema uccnenoanusi? [IpuBectu
IPUMEPBI TAKUX TPOOIIEM.

YcTHBII onpoc
Jlokmagsl
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HaIlrpaBJICHUA
MAapKCTHUHTOBBIX

Uro Takoe 3amaya wucciepoBanus? Kak  MoxHO
KJ1acCU(pUIMPOBaTh 3TU 3a7auu. [IpuBectu mpuMepsl 3a1a4.
[lepeuncnure pasmensl MaHa wcchenaoBaHus. Pa3paborka
CXEMBbI UCCIIEIOBAHUS U €€ ONHMCAHUE.

OnucarenvHble uccnenaoBanus. Kpyr 3amau, pemaembix c
MIOMOILIBIO ONKCATENIbHBIX UCCIEJOBAaHUM.

TpeGoBanwsl, MPENBABIISIEMBIE K 00eCreYeHHIO
JIOCTOBEPHOCTH  MOSICHUTEIBHOIO,  ONHUCATEJBHOTO U
ITOMCKOBOI'O HCCIIEIOBAHUA.

Yro TaKkoe KauyeCTBEHHas u KOJIMYE€CTBEHHAs
pEenpe3eHTaTUBHOCTD.

TpeGoBanus K BaTHMAHOCTH aHAITUTUYECKOTO UCCIICTOBAHMSL.
[Tokazarenu aHanUTUYECKOro wucciuenoBanus. lIpusectu
MIPUMEPBI [TOKA3ATENEH.

Mertoubl aHaIM3a MapKETUHTOBOM uH(pOpMAaIUH:
UHTYUTHBHBIE, 3KCHEPTHBIE, 3BPUCTUYECKUE u
AKCIUIMKATUBHBIE

Crenenb CyObEKTHMBU3MA M CTENEHb (QopMalld3aiuu
aHanmm3a nHpopMaIum.

Kak mnoaroTroBuTh JaHHBIE HCCIEAOBaHUS K aHAIHU3Y?

OO6paboTtka KaueCTBEHHOM u KOJIMYECTBECHHOM
uHpopmanuu.
CoBpeMeHHBIE UHCTPYMCHTHI MapKETHHTOBBIX

HUCCIIEO0BAHUHN C

YYeTOM CIIeNU ()UK UX TMPAKTUYECKOTO HCIIOTH30BAHMS.
KakoBbI 1111 MapKETUHIOBBIX MCCIIEOBAaHUN MHHOBAIIHH.
B yeM COCTOSIT OCHOBHEIE noadyHKIuHA
HCCJIEIOBATEIbCKO-aHATTUTHYECKON (DYHKIIUN HHHOBAIUH?
KakoBbl 111 U OCOOCHHOCTH MUJIOTHPOBAHHS pabodero
UHCTPYMEHTAapus TOpU  MPOBEICHUU  MapPKETUHTOBBIX
HCCIIEAOBAHIUI MHHOBAIHI?

B ueM cocTouT 0COOEHHOCTH MeToJa OEHUYMapKHHTa B
HCCIIeIOBaHUAX HHHOBanui? Kakue sTarnsl BKIIIOYaeT B ceOs
nporecc 6eHIYMapKuHra?

Oco06eHHOCTH MPOBEICHNS MApKETHHTOBBIX MCCIIEIOBAHUMA
JUTS 1IeTIel BHYTPH(UPMEHHOTO MapKETHHTA.
Pexomennyemebie uctounwku: 8.1-8.10, 9.13; 9.14; 9.18;
9.17;9.28;

OO6cyxneHue
JIMCKYCCHOHHBIX
BOIIPOCOB

Pewmenue
MPAKTUYECKUX 3aJaHUN.

Tema 4. Ananus
MIOBEJICHUS
norpedureneit

CoBpeMeHHbBIE MOJIENTN TIOBEACHUSI U MPUHSTHS PEIICHUS O
MOKYNKE TOTPeOUTENSIMH, KaK Ha POCCHIICKOM, TakK H
MEXIYHAPOIHOM PhIHKAX.

Hcnonb30BaHWE HOBBIX METOJOB BBIIEIEHUS PHIHOYHBIX
HUIII.

TexHonmoruu KpPOCC-KYJIbTYPHBIX u ro0aIbHBIX
MapKETUHTOBBIX CTPATETUM.

[Mcuxorpaduka. KoHuemnius 1 MOETH KU3HEHHOTO CTHIIS
notpeduteneit: AIO, VALS u VALS - 2, reoctunu u
MEXIyHapOAHbIE  CcTUIH.  Pecypchl  moTpeOuTENei:
SKOHOMUYECKHE, BPEMEHHbBIC, KOTHUTHUBHEIE.

TexHOmoruM MapKETUHIOBBIX MCCIEIOBAHUM peakuuu
Ou3Heca Ha JBHKeHue norpedutenei. [IpaBa norpedureneit
Y TIPaKTHUKa UX OTCTAaUBAHUS.

TexHonornu aHanan3a MapKETUHTOBBIX UCCIIEOBAHMIA.
COOTHOIIIEHHE  MApKETUHIOBBIX  HMCCJIEJOBAHUN U

VYerHbli onpoc
Jloknaset

OO6cyxaenue
JMCKYCCHOHHBIX
BOIIPOCOB

Pemenue
MIPAaKTUYECKUX 3aJJaHUM.
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koHKypeHTHOU pa3Beaku (CI). OcHOBHBIE 3aaun CITYKOBI
CI. Uctounuku nadopmanuu. Cozganne cOOCTBEHHOU 0a3bl
nmaHHbeix cayx0b1 CI. BzammopeiictBue ciyx0b1 CI ¢
JIPYTUMH CTPYKTYPHBIMU MOJpa3AeTICHUSIMHU.

AHanu3  BEOyIIUX  POCCUHCKUX U 3apyOexHBIX
UCCJIEIOBATEILCKUX KOMITAHUM U TPAKTHKA X PaOOTHI.
OcoOeHHOCTH  YIpaBIEHUS  B3aWMOOTHOILIECHUSMH  C
kimueHtamu B Poccumn. OO030p pOCCHIMICKOTO  pBIHKA
CRM-cucrem.

KakoBbl OCHOBHBIE aCHEKThl HayKd O [OBEACHUU
noTpeduTeneit B MApKETUHTOBOM KOHIENIUN?
CoBpeMeHHasi KOHIIENIINS MOBEAEHUS MOTpeduTeneil: cyTh
U €€ OTIIMYHUE OT KJIIACCUUECKOW KOHIICTIIINH.

KakoBa kmaccudukanus I€HHOCTEH, BIUAOMAsS Ha
[OTPEOUTENBCKOE MOBEICHUE?

['pynmoBbie HOPMBI U cujia KOHPOPMU3MA.

Bnusinue  comumanpHOro  Kjacca  Ha  IOBEACHHUE
noTpeoOuTenei.

Bnusinue cempn Ha noBeneHue norpeduteneit. CemeitHbie
pomu.

®DakTop KyJIBTYpPHI U MIOBEACHUE TOTPEOUTEICH.

Moga: coBpeMeHHBII B3IJIs1/] Ha TTOBEACHNUE TOTpeduTeeil.
Pexomennyembie uctounumku: 8.1-8.10, 9.13; 9.14; 9.18;
9.17;9.29;9.23;9.24,

Tema 5. Aganu3s
NEeATEIBHOCTH
KOHKYPEHTOB

OrcnexuBanue MHGOPMAMU O KOHKYPEHTaX: KaHajbl
uHpOpMaLlUY, HMCTOYHHKH, METOJbl CTPYKTYPUPOBAHUS,
00paboTKH.

PBIHOK M KOHKypeHLIMs. OBOJIIOLMS IPEACTaBICHUM O
PBIHKE ¥ KOHKYPEHIIMH.

[Tapagurma «CTpyKTypa-noBecHUE-pe3yIbTaTUBHOCTDY.
OCHOBHBIE THIIBI PHIHOYHBIX CTPYKTYP.

PBIHOK: TrpaHUIBl, yYaCTHUKH, TEXHOJIOTHS, OpraHU3alUs.
PoiHok 1 oTpacis. CTpyKTypa phIHKA.

Konbronkrypa pBIHKA. OcHoBHbIE [IOKa3aTeNn
KOHBIOHKTYpbI. KoHKYypeHTHOe nmpenmy1iecTBo. cTouHuku
KOHKYPEHTHBIX IPEUMYILECTB

Omnpenenenne COOCTBEHHOW KOHKYPEHTHOM MO3UIUHU C
TOYKM 3peHus MapketuHra. A. JIUTTiH m ero moaxon B
ONPEJIECTICHUN CTYNIEHEN KOHKYPEHTHON MTO3HIIMH.
JlnarHocTHKa  KOHKYpPEHIMM: CyThb W  33Jaud  Ha
COBPEMEHHOM 3Tarle.

@DakTOpbI KOHKYPEHTHOM OOpHObI: BBISIBJICHUE U OLICHKA.
[ToHsiTHE KOHKYPEHTHOTO MpPEMMYIIECTBA Ha Pa3IUYHbIX
PBIHKAX.

WuaukaTopel KoHKypeHTocrocoOHocTu: mnoaxon K.-XK.
JlamGena.

IIpaBoBbie TrpaHuIbl KOHKypeHuuu B P®. Kirodessie
XapaKTepUCTUKU  COBPEMEHHOIO  AHTUMOHOIOJBHOTO
3aKoHoAaTenbcTBa Poccum: noMHMHHpYIOIIEe MOJI0XKEHHE,
COIVIALIEHUS M COIVIACOBaHHBIE JIEHCTBUS, KPUTEPHUH
MOHOITOJILHOM LEHBI, Ap.

KonuuecTBeHHBIE TOKAa3aTENM  CTPYKTYpbl  TOBapHBIX
PBIHKOB.

JlesTeNbHOCTh AHTHMMOHOIOJBHBIX OpPraHOB Ha pPBIHKAx

VYerHbli onpoc
Jloxmagel

O6cyxeHue
JIMCKYCCUOHHBIX
BOIIPOCOB

Pemenue
IIPAKTUYECKUX 3aJaHUM.
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pa3IMYHbIX THIIOB. IIpakTuka IIPOTUBOICHUCTBUS
KapTeJIbHBIM CTOBOPaM.

MeToauKH U MHCTPYMEHTApHii OEHUMapKUHTA.

MeTorKN U MHCTPYMEHTapHUil KOHKYPEHTHOHN pa3BeaKu
Pexomennyembie wucrounmku: 8.1-8.10, 9.12;9.13; 9.14,
9.18; 9.17;9.23;9.25;9.29.

Tema
VYnpasnenue
MapKETUHTOBOM
JEATEIbHOCTBIO

.|Posb MapkeTHHra B IPUHATUHN YIIPABICHYECKUX PELICHUMH.

MexaHn3M  ynpaBlIeHHS ~ MapKeTHMHIOM:  YIPaBJICHUS
JeSITebHOCTBIO, yIpaBlieHUsT (YHKIMEH, yIpaBlIeHUS
CIIPOCOM.

CooTHOIIEHHE CTpaTeruy OpraHu3allid U CTpaTeruu
MapKEeTHHTA.

[Tpu3Haky BbIIEIEHUS CTPATETUYECKUX OM3HEC - €MHMII.
CyIIHOCTh CUCTEMHOIO MOJXOA K pa3paboTKe CTpaTeruu
MapKETHHIa Ha KOPIIOPaTUBHOM YPOBHE.

[TopTdenbHble cTpaTeruu B yrpaBieHUH MapKETUHIOM.
Crpareruu pocra.

KoHKypeHTHBIE cTpaTeruu.

OObeKkTUBHBIE M CYOBEKTHBHBIE MPHUYUHBI CETMEHTAlUU
PBIHKA.

MecTo MapKeTHHIa B CUCTEME YIPABICHUS IPEIPUITHEM C
TOYKH 3peHUs (YHKIMOHAIBHBIX U HHPOPMALMOHHBIX
B3aMMOCBA3€H CiIy>)kObl MapKEeTHHra C IOAPa3JIEICHUSIMU
OpraHH3alyHy.

Monenu nocTpoeHus city:k0bl MapKETHHTA.

TunoBoe nojoXkeHHe O Ciyx0e MapKeTHHIa: 3aJauu,
¢GyHKIMHM, TpaBa U OOS3aHHOCTH COTPYAHHUKOB CIY>KOBbI
MapKeTHHTA.

[TpyHLIMIIBI CTPATETUYECKOTO IIAHUPOBAHUS MAPKETHHT .
Bunel cTparernueckux IIaHOB MapKETHHTA.

Opranuzanus  pa3paOOTKHM  CTpaTerMYeCKUX  IUJIAHOB
MapKETHHIa B KOMIIAHUAX CTPATETM4YECKOro INIAaHUPOBAHMS,
(MHAHCOBOT'O KOHTPOJIS, CTPATErMY€CKOT0 KOHTPOJIS.
Oco0eHHOCTH OTIePaTUBHOTO TUIAHUPOBAHUS MAapKETUHTA.
CocTaB ornepaTuBHOIO IUIaHa MApKETHHTA.

[TpuknanHple acnekTbl YIpPABJIECHUS MAapKETHMHIOM: Ha
KOPIIOPaTUBHOM ypOBHE, Ha ()YHKIIMOHAJIbHOM yYpOBHE, Ha
MHCTPYMEHTAJILHOM YPOBHE.

dopMHpOBaHHE CTPaTEru4ecKoro XO035iCTBEHHOT'O
noprdens  WIM  NpPOrpaMM  CTPAaTeTHYECKUX  30H
XO3SCTBOBaHMSI KaK HMHCTPYMEHTAa CTPaTETHYecKOro
IUIAHUPOBAHWsI W YIOPABIEHUS  NPOU3BOJICTBEHHO-
KOMMEPUYECKOH 1eATEIbHOCTHIO MIPEAIPUITHSL.
CoBpeMeHHbIE 0COOEHHOCTH YIpaBJIEHHUs MApKETHHIOM B
YCIIOBUSX TJ1I00a7IbHOTO0 3KOHOMUYECKOTO KPU3HUCa, a TAKXKe
TaKTUUYECKUE TIPUEMBI, HAIlEJEHHbIE HAa COXPAHEHHE U
MOBBILICHHE MTOKa3aTeNell peHTabeNbHOCTH.

Meronuyeckue MOAXOABI K IPUMEHEHHUIO pPE3YJIbTAaTOB
(¢buHAHCOBOTO aHanM3a J[UId TMPUHATUS ONTHUMAJbHBIX
MapKETHUHIOBBIX PELICHUH.

[Mpunuuner u  ¢akTopbl 3(PPEKTUBHOTO  YIpaBICHUS
MapKETHUHIOM: B3aMMOBBITOHOE, aJIeKBaTHOCTHU
MapKETUHI OBOI uHbopMaluuy, CTpaTernyecKon
OpHUEHTAINH, VHAVBUAYJIU3ALIH crpoca, IMC,

VYerHbli onpoc
Jloxmnaasl

Ob6cyxneHue
JTIUCKYCCHOHHBIX
BOIIPOCOB

Pemenue
IIPAaKTUYECKUX 3aJaHUM.
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OEHYMAapKUHTA.
Pexomenayembie ucrounuku: 8.1-8.10, 9.13; 9.14; 9.18;
9.17;9.20; 9.21;9.22; 9.27;9.23;

Tema 7. Kowmiuiekc

MapKeTHHIa U
MHCTPYMEHTBI €TI0
peanu3anuu

Bkiag »35eMeHTOB KOMIUIEKCa MapKeTHHra B Pa3pabOTKy
MapKETHUHIOBBIX CTpATETUH.

KommnekcHast cucrema CTUMYJIMpPOBAaHUS CObITa «ceiii3
IPOMOYLIH». 3HAa4eHHE AUPEKT MEWJ, TeJIeMapKETUHra,
UHTEPAKTUBHOI'O U BBICTABOYHOI'O MAPKETHHIA B YCIIEIIHOM
MO3ULMOHUPOBAHUU TOBApPOB.

Posnb pexknamHoro Ou3Heca B peau3aliy B3aUMOCBSI3U
MIPOU3BOJICTBA U MOTPEOICHUs, (OPMUPOBAHUU CIIPOCa U
obecrieyeHnH 000poTa OOLIECTBEHHOIO KaIllkTana TOProBbIX
IPEANPUATHI.

ITpoayKT Kak 3J1€MEHT KOMILJIEKCa MapKETHUHTA.
Knaccugpukamuss mpoayKTOB M €€ HCIOJIB30BaHHE JUIS
pa3pabOTKN MapKETUHIOBBIX CTPATETHi.

MapkeTHHIOBbIE PELLIEHUSI B YIIPaBICHUU aCCOPTUMEHTOM
(GUpPMBL: B OTHOLIEHUU MPOJYKTA, HA YPOBHE MPOTYKTOBOM
JIMHUH.

[TpoOaembl ¥ pUCKH BBIBOJA HOBOT'O IPOIYKTa HA PHIHOK.
[Tpornecc pa3pabOTKH HOBOTO IIPOIYKTA.

KoHuenmus >Kxu3HeHHOr 0 IUKJIA IPOIYKTA.

[TyTu noBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH IPOAYKTA.
HNuctpyMenTs! 1uddepeHnpoBaHust MPOAYKTa.

CrpaTteruss NO3ULMOHUPOBAaHUA U  «(HOpPMyIHpPOBaHUE
HO3ULIMOHUPOBAHUS.

Peno3unmonnpoBanyue Mapku.

ToBapHasi yriakoBKa U €€ poJib B YIIPaBJI€HUH IPOAYKTOM.
Mertoap! 1 pakTopsl HOPMUPOBAHHS ACCOPTUMEHTA (PHPMBI.
CyIHOCTh 1LIeHBl, JIOMaHble W CTaHAAPTHBIE LIECHBI;
COOTHOILIEHUE  «IIEHA-Ka4ecTBO» M €ro BOCIPHUSATHE
HOTPEOUTENIMHU.

Bugbl 1E€HOBBIX TOJMTHK, CTPAaTerTMii HW  METOAOB
IEHOOOpa30BaHUs  (OPUEHTUPOBAHHBIX HA  M3JIEPXKKH,
KOHKYPEHTOB U MOTpeOuTenei) U (pakTopbl, BIUSAIOIIUE HA

UX BBIOOD.
I{eHoBEIE CcTpaTeruu KOHKYPEHLIUHU:
MI0CJIEIOBATEIIEHOTO TIOBBIIIICHUS/TIOHM)KEHUS IICH,

YCTAaHOBJICHUS] MHMHUMAJbHBIX 1I€H, «CHSATUS CIIUBOKY,
[IEHOOOPa30BaHUsI Ha HOBBIE TOBAphl, a TAKXKE MOAXOIbI K
(OpMHUPOBAHUIO LIEHOBBIX CTpAaTETUii Ha pa3IUYHbIX (hazax
YKU3HEHHOT0 LIMKJIa TOBapa.

Crparerun  1neHoBoil  nuddepeHnmanuy,  BKIOYas
[IEHOBYIO JAMCKpUMMHALMIO, AuddepeHnnanuio IeH o
reorpapuueckoMy NOPUHLMUIY U I CTUMYJIMPOBAHUS
cObITa.

OcHOBHBIE D3JIEMEHTHI, Yy4yacTByWIIHe B (OPMUPOBAHHUH
LIEHBbl: TEPEMEHHBIE U IIOCTOSHHBIE M3JEPKKH, TOUKa
0e3yObITOYHOCTH, LIEHOBAsI AMACTUYHOCTh, CUCTEMBI HETTO U
OpyTTO I11eHOOOpa30BaHMs, IICUXOJIOTMYECKHE AacCITeKThI
11eH000pa3oBaHMs.

CoBpeMeHHbIE ~ KOHIEMIMH M  CHOCOOBI  COBITOBOMA
NEeSTENIbHOCTH ~ KOMIAHMM B YCIOBUSIX  YCHUJICHUS
KOHKYPEHLIUU.

VYcrHblii onpoc
Jloknaasl

OO6cyxaeHue
JIMCKYCCHUOHHBIX
BOITPOCOB

Pemenue
MPaKTUYECKHX 3aJJaHUH.
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Bunet  u Meroabl  HMCCIEOBAaHMs,  aHaluM3a U
IPOTHO3UPOBAHMS, UCIOIb30BAHUE KOTOPHIX HEOOXOAUMO
JUIs OpPTaHM3aLMU TPOJAX M ONTUMHU3ALUHM paboTHl C
OpraHU3aLUSIMHU-I10CTaBLIIMKAMH.

[lpunsTHE peleHMid, CBS3aHHBIX: C BBIOOPOM KaHAJIOB
pacrpeesieH!s] U OpraHu3ally CUCTEMbl TOBAPOABI)KEHUS;
¢ 0amaHCHpPOBKOM  acCOPTHMEHTa M  OIpPEIEIICHUEM
ONTUMAJILHOTO YPOBHSI CTPaXOBBIX M IPOU3BOACTBEHHBIX
3aracoB, HAXOSAIIUXCA HAa XpPaHEHUH; C 3PPEKTUBHOCTHIO
UCIOJIb30BaHUSI TOPIOBBIX IUIOIIAZEH; C OCOOEHHOCTSIMU
CKJIAJICKOrO XpaHEHHs M OpraHM3aluedl CKIaza; co
CTENEHBIO  yJOBJIETBOPEHHOCTH MOTpeOuTenel u ux
LIEHOBBIMU OKUJAHUSIMH.

B3auMocBs3p pexinamMsl U YBEJIIMYEHUS PacXoJI0B
CEKTOpa

JIOMAIIIHUX XO34HCTB, OBBIIEHUS IIPEAEIbHON CKIIOHHOCTH
K [IOTPEOJIEHNUIO.

Hagsi3piBaHuE pekiamsl, MEpOINPUATHSL, CBSI3aHHbIE  C
ee

pEryJIupOBaHUEM U 3aLUTON CyBEepEeHUTETa OTPEOUTEIS.
KoHnuenTpanuu 1 ieHTpaau3aluuu peKIiaMHOro On3Heca.
O0GopoT pekIaMHBIX MPOIYKTOB M YCIyI pacTeT B
pe3ysbTare CyMMUPOBaHUs BHYTPU(PUPMEHHBIX pEKJIaMHBIX
IUIaHOB.

bpeHauHr  CepBUCHBIX TOPIrOBBIX MapoK. 3HayeHHE
OpeHIMHIa 0IpU pEeLIeHUH MpoOJIeM OLEHKH KayecTBa
CEPBHCHBIX YCIIYT.

BpeHauHr Ha phIHKE BBICOKOTEXHOJIOTHYECKHUX TOBAPOB.
OcoOenHocTy (OopMUPOBaHUS OPEHJIOB B BUPTyaJIbHOU
cpene,

OpeHZIOB ONTOBBIX W PO3HMYHBIX CeTel, OpeHa0B

TEPPUTOPUIL.

AKTyanbHblEe METOJIUKU paboThI B OCHOBHBIX
cUcTemMax

KOHTeKCTHOU peksiambl: Auaexc.dupext, Google. AdWords,
beryn.

VMHHOBAaIIMOHHBIE TEXHOJOTHMH MPOJABHKEHUS MPOILYKIIUH,
OpeHna, KOMIaHuu, caiita B IHTepHeT: npoABHKEeHHE caiiTa
B COLMAJIbHBIX MEIMa; ONTUMH3AIHS 110 COLIMATIbHBIE CETH;
MapKeTUHI B COLMAJIBHBIX ceTAX; HTepHeT-BhICTaBKY;
IIPOMO-UTPbI; BUPYCHBIE MApKETUHI U PEKJIaMa; CUCTEMBI
B3aHUMOJICUCTBUA C NpoJaBLAMU (VRM);
OHJIaiH-CEMHMHApPBI; OHJIAH-KOH(QEPEHIMH; MOAKACTHUHT U
BEOKACTHUHT.

TexHonornu MAapKETUHIOBBIX KOMMYHHKaINH,
OCYLIECTBIIIEMBIX B COLHUAIBHBIX CETAX: IOCTPOCHHE
co00111eCTB OpeHna; pabora c 6sorocdepoi;
peNyTalMOHHBIM MEHEIPKMEHT; MEepPCOHAIbHBIN OpeHIMHT;
HECTaHIAPTHOE SMM-npoaBuxeHue. COBPEMEHHBIE
TEOpeTHYecKre pa3pabOTKH, TEHAEHIMHM Ppa3BUTUS U
COCTOSTHME TMpakTHUKW B o0nacTu 1eHooOpa3oBaHUs B
komnanusx Ha B2B u B2C pblHKax, ponb IEHBI Kak
JJIeMEHTa KOMIUJIEKCa MapKeTHHIa M MapKEeTHHroBas
MOJIeJIb IIEHOOOPa30BaHUsL.
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MexaHn3M IIOCTAHOBKH II€JIEM COLITOBOM IESATEILHOCTH U
WX peaju3aliy ¢ UCIIOJIb30BAaHUEM COBPEMEHHBIX METO/OB
aHamM3a W yHOpaBJICHUS COBITOM, OOECIEYUBAIOIINX
JIOCTHDKCHHE JIOJTOCPOYHBIX 11€JIeH pa3BUTHS KOMITAaHUH.
Pexomennyembie uctounuku: 8.1-8.10, 9.13; 9.14; 9.18;
9.17;9.20; 9.21,;9.22; 9.27;9.23;9.26;

Tema 8. MapkeTunr
B OTpaciisix |
cdepax OuzHeca

Knaccugpukamuss MapKeTHHra Ha TPOMBIIUICHHBIA H
MOTPEOUTEITLCKHIA.

[TpyuHuMnbl, 1peAMET M OOBEKT  MPOMBIILIEHHOTO
MapKeTHHIa

OCHOBHBIE XapaKTEPUCTUKH ChIPHEBBIX PHIHKOB.
OcobenHoctu MapKETHHTOBBIX UCCIICIOBAHUN
IIPOMBIIIJIEHHBIX PBIHKOB.

@dakTopbl, BIMAIOIIME HAa HOBEJCHME MOTpeduTeneil B
IIPOMBILLICHHOU Cpeie.

CermenTanus peiaka [TITTH.

IlonsTne 3akynku Uil  HyxA npeanpusaruad.  Llenwm
MPEANPUITHH - TOTpeOUTENeH.

Otanbl mIpouecca MOKYNKH B IPOMBIIUIEHHOW Cpee.
B3aumopneicTBue poiiel B X01€ OCYLIECTBIICHUS 3aKyIIKH.
®akropsl MoTuBanmu nokymnarenei IITTH.

Monenu noseneHus NOKynarTeae B IPOMBILIIEHHOHN Cpefie:
mozenu baitrpuna u Kapnoso.

Monenu noseeHus NOKyNaTeie B IPOMBILUIEHHOHN Cpesie:
moxenu Jlesurra u Illera.

Oranbl IUIAHUPOBAHMA TOBAapHOIO  aCCOPTUMEHTa B
IIPOMBIIIJIEHHOM MapKEeTHUHTE.

Knaccugukarnus nokaszareseil kauecTBa B 3aBUCUMOCTH OT
UX poJIM TIpu OlleHKe KadecTtBa. KiaccuduxanmoHHble
IIOKAa3aTeNM KaueCTBa POMBILUICHHON MPOLYKLUH.

Otanbl CTaHOBJIEHUS W Pa3BUTHS MapKETHHra YCIYT.
Mopene [[.Patmena Mognens I1. Diirnue u E. Jlanreapaa.
Mogens K. I'penpoca. Mogens M. buthHep. Mogens O.
Kotnepa. IlonaTtne kadecTBa ycCilyr, OCHOBHBIE KPUTEPUH
ero oueHkd. Osxumganuss norpedureneil. KoHTposb
YIOBJIETBOPEHHOCTH noTpeouTens. CrangapTsl
oOciyxuBanus. Crnenupuueckre acuekThl MOKYIKH YCIyT.
Oco0eHHOCTH CerMeHTaluH phIHKa YCIIyT. BeiGop 1eneBoro
cerMeHnTa. [lo3unoHnpoBaHue yCIayru Ha phIHKE.

MeToapl U MHCTPYMEHTHI MEKIYHApOJHOTO MAapKETHHTa,
OCOOEHHOCTH HCTOYHUKOB HH(OpPMalKUU O KOMIIAHUSX,
paboTaroUIMX Ha MEX/TyHapOAHbBIX PhIHKAX, MAPKETUHT OBbIE
CTpaTeruu, peanuzyemsble MEXIyHapOAHBIMU U
r7100abHBIMA KOMITAHUSAMH.

OcCHOBHBIE  XapaKTEPUCTUKH, TPUHIMUIBI U  METOIbI
NEPCOHAIU3UPOBAHHOTO MapKETHHIa; JTaIbl u
UHCTPYMEHTBl  pa3pabOTKHM  MpOrpaMM  BOBJICUEHHUS
KJIMEHTOB B NPOIECC CO3JaHMs IIEHHOCTH; Oapbepbl H
dakTopsl, OTpaHUYHUBAIOLIUE IpUMEHEHHE uaeu
NEPCOHAIN3UPOBAHHOTO  MApKETHHIa;  CTPAaTErMYeCcKHe
aIbTepHATUBBI NEPCOHAIN3ANN; METOJIBI U UHCTPYMEHTHI
NEPCOHAIN3ALMH.

TpebGoBanusi HOBOM HKOHOMHUKM K (OPMHPOBAHHUIO H
YIPaBIEHUIO YEJI0BEYECKUMHU pecypcamu u

VYerHbli onpoc
Jloxmnaasl

Ob6cyxneHue
JTIUCKYCCHOHHBIX
BOIIPOCOB

Pemenue
IIPAaKTUYECKUX 3aJaHUM.
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MHTEJUICKTYalbHBIM KalUTalIoM;
COBPEMEHHbIE KOHLIETIUY BHYTPUPHUPMEHHOIO MAPKETHHIa
KaK HOBOH IMapaJurMbl yIpaBJIeHUs] OpraHU3aueii; MeTO b
U MOJEIH BHYTPU(PUPMEHHOTO MAapKETHHIA, 0COOEHHOCTH
BHYTPHU(QHUPMEHHOTO MOTPeOUTENsT M BHYTPU(PHUPMEHHOTO
IPOAYKTA.

Mapxkerunr B2C: cymHOCT 1 OCOOEHHOCTH.

PoiHok B2G: cymHOCTP M METOAMKA CTATUCTHYECKOIO
aHaJIM3a.

Cxema LENOYKH CO3JIaHMsI MOTPEOUTENIbCKOM LIEHHOCTH Ha
poiake B2G.

B3anmocssa3e cripoca Ha peinkax B2C, B2B, B2G.

Poinok C2C: cynHOCTb U 3BOIIOLUS.

Crparerun  KOHKYpPEHLUMH B  YCJIOBHUSX  CEPBHCHOM
PKOHOMHKH; creuupuka pa3paboTKH H  peanu3aliu
YIPaBIEHYECKUX PELIEHUH B PACIHIMPEHHOM KOMILIEKCe
MHCTPYMEHTOB MapKETHHTIA.

OcCHOBbl MapKeTHHIa B3aMMOOTHOLIEHHUH, MapKeTHHra
B3aUMO/JICHCTBHS U BHYTPU(DHUPMEHHOTO MAapKETHHTA.

MeTobl COBCPHICHCTBOBAHUA YIIPABJICHUA B
CCPBUCHOOPUCHTUPOBAHHBIX OpraHHU3alluaAX.
MapKeTI/IHI‘, OCHOBaHHBLIH Ha OIIBITC

(Experiential Marketing/Experience Marketing).
Mapxkerunr BcTpoennsiii (integrated marketing).
MapkeTuHT (PMHAHCOBOTO PHIHKA: MAPKETUHT CTPAXOBAHMUS,
0aHKOBCKMH MAapKETUHT, WHBECTUIMOHHBIA MApKETUHT H
T.1.

Pexomenayembie ucrounuku: 8.1-8.10; 9.11;9.13; 9.14,
9.18; 9.17;9.20; 9.21;9.22; 9.27;9.23;

6. IlepeueHb Y4eOHO-METOAMYECKOTr0 oOOecrmeYeHUsl ISl CAMOCTOSATEIbHOM
padoTHI 00y4aOUIUXCH MO TUCHUIINHE

6.1. IlepeyeHb BONPOCOB, OTBOAUMBIX HA CAMOCTOSITEJbHOE OCBOCHHUE
AUCHHUIJIMHBI, (POPMBbI BHEAYIUTOPHOI CAMOCTOSITEIbHON PadoThI

Tabnuua 7

HanmenoBanue Dopmsl VYkazaHue pa3zienoB U TEM, OTBOAMMBIX Ha
pa3nesoB, TEM BHEAYIUTOPHOHN CaMOCTOSITENIbHOE OCBOCHHE 00yUarOIIUMUCS
BXOJISIINX B CaMOCTOSITEIbHOM
JUCLUIUINHY paboThI
Tema 1. - paboTa ¢ KOHCIIEKTOM MapKeTHHT KaK KOHLIENIUU PHIHOYHOTO
MapkeTHHr Kak JIEKLUY; ynpasineHus. [IoHsATHE «PBIHOK» B MAPKETUHTE.
dunocodus - COCTaBJICHME IIJIaHa U Knaccugukanus ppIHKOB B MapKETHHTE U UX
pBIHKA TE3MCOB OTBETOB Ha 0co0eHHOCTH. THUIMBI PHIHKOB

KOHTPOJIbHBIE BOTIPOCHI;

- TOATOTOBKA K YYaCTHIO

B JIMCKYCCHUU;

MOJArOTOBKA K

TECTUPOBAHHUIO.
Tema 2. paboTa ¢ KOHCIIEKTOM BHeapenne HOBBIX METOI0B cOOpa M aHAIIN3a
MapkeTtuHronas JIEKIINH; naasbix: CATI (ycTpoiicTB o st
UH(POPMAaLIMOHHAS COCTaBJIEHHE IJIaHA TE3UCOB | KOMIBIOTEPU3UPOBAHHBIX TEJIS()OHHBIX
cucreMa OTBETOB Ha KOHTPOJIbHBIE ompocoB), CAPI (ycrpoiict Bo ms
(MHC) BOIPOCHI; - MOJrOTOBKA K KOMIIBIOTEPU3UPOBAHHBIX JIMUYHBIX
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OpraHu3auu YYacCTHUIO B TUCKYCCUU; UHTEPBBIO), Peoplemeters (yctpoiicTBo ais
-IIOJrOTOBKA K OILICHKH IOIYJIIPHOCTH PA3IMYHBIX
TECTUPOBAHUIO TEJEBU3NOHHBIX Iepeniad) u ap.; GopMUPOBaHUE
HOBBIX IMOJAXOJ0B K aHAJIU3y PbIHKA C IOMOIIbIO
MHUKPOMApKETHHTa U MapKETHHTa 0a3 TaHHBIX
Tewma 3. paboTa ¢ yueOHMKOM U JIp. | XapaKTepuCTUKa CIOCOOOB CBSA3H MCCIIEI0BATENS
[TonsTue, JIUTEPATYPOil; -U3yUECHHUE ¢ pecrioHieHTOM. [IpenmyiiecTBa U HEIOCTATKH
e, AHAIUTUYECKUX CTaTeil Mo | ompoca o Tejaedony, o noyTe U JMYHOTO

3ala41 1 HallpaBJICHU

TEME;

MHTEPBbIO. DTalbl IPOBEACHUSI aHKETHOT'O OIIpOCa.

I -IIOITOTOBKA K PEUICHUIO CTpyKTypa aHKEThI M KJIacCH(PHUKAIIISI BOIIPOCOB,
MAapKETHUHTO Kelica U cUT.3a1aHui HCTIOJIb3YEMBIX B aHKETE.

BBIX

HCCIIeIOBaH

15471

Tema 4. paboTa ¢ KOHCIIEKTOM TexHonorust NpuBJICYEHUS KJIMEHTOB: KOHLETILIUS
Ananuz JICKITUH; TPEeX BUJIOB IICHHOCTHU. TEXHOJIOTUS yaepKaHUS
MMOBEJICHHUS -U3y4YEHHE KITMEHTOB: KOHIENUs AuddepeHmanun
noTpeOuTeN 3aKkoHogaTesbcTBa PD no KJIMEHTOB. ONTUMU3AIMS PEIHOYHOTO MTOBEICHUS
e TEME; 10 pean3aluy TOBAPOB UIIN YCIYT.

COCTaBJICHHE IJIaHA U
TE3HCOB OTBETOB Ha
KOHTPOJIHBIE BOIIPOCHI;
MOJTOTOBKA JIOKJIAJIa;
MOATOTOBKA K PEIIECHHUIO
Kelica B CHUT.3aJaHu;
MOArOTOBKA K YYaCTHIO B
KpPYTJIOM CTOJIe

Tema 5. Aganus
NEATEIBHOC TU
KOHKYPEHTO

B

paboTa ¢ KOHCIIEKTOM
JICKITNH,

COCTaBJICHHE IJIaHA U
TE3WCOB OTBETOB Ha
KOHTPOJIbHBIE BOIPOCHI;
MOATrOTOBKA K YYAaCTHUIO B
JICKYCCUU;

MOATrOTOBKA K PEIICHUIO
Keiica U CUT.3aJIaHuM;
MMOATOTOBKA K
TECTUPOBAHUIO.

ITporHo3upoBaHue IeATENbHOCTH KOHKYPEHTOB;
BbIOODP TEXHOJIOTH aHaIM3a U 00paboTKU
pas3InYHbIX BUAOB MH(POPMAIIUK; OpraHU3aLus
Ipolrecca HCCIeOBaHNN KOHKYPEHTOB;
0COOEHHOCTH KOHKYPEHTHOI'O aHaJIM3a.
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Tema 6. YripaBnenue
MapKETUHTOBOM
JeATETbHOCTHIO

JIUTEPATYPOil; -U3yUECHHE
3aKoHoAaTenscTBa PO 110
TeMe;

COCTaBJICHUE TIJIaHA U
TE3HCOB OTBETOB Ha
KOHTPOJIbHBIE YYaCTHIO B
JIUCKYCCHU;

- MOJIrOTOBKA K PEILICHUIO
CUTYalIMOHHBIX 3a/a4

paboTa ¢ yueOHUKOM H Jp.

KoHTpob ¥ KOHTPOJUIMHT B MapKeTHHTre. Buibl
KOHTPOJISI: KOHTPOJIb TOZOBBIX TUIAHOB, KOHTPOJIb
NPUOBLIBHOCTH, KOHTPOJIb 3 (HEKTUBHOCTH U
CTpaTern4ecKuii KOHTPOIIb, UX LEIU U
coJiepKaHre KOHTPOJISI B OpPraHu3aUsX.

Tema 7. Kommiaekc
MapKeTHHTa U
MHCTPYMEHTEI €T0
peanu3anuu

JIUTEPATypOil; - U3yUEHUE
aHATMTHYECKNX CTaTeH 110
TEMeE; IMMOATOTOBKA K
pPELIECHUIO Kelca u
CUTYalIMOHHOTO 3a/IaHuI
-IIOJITOTOBKA K
TECTUPOBAHUIO;

paboTa ¢ y4eOHUKOM H JIp.

HoBble koHIIENTIMK KOMILJIEKCA MApKETHHTA - OP,
6P, 7P, ... 12P u 4C, monens SIVA. Topsinok
CJIEIOBaHUS 3JIEMEHTOB KOMIUIEKCA MAPKETUHIa
KaK MOCJIEIOBATEIbHOCTh PEATN3allMi OCHOBHBIX
MapKeTUHTOBBIX pyHKIUi. Kputnka
PaCIIMPEHHBIX MOJIETEH KOMIUIEKCa MAPKETHUHTA.

Tema 8. MapkeTusr B
oTpacisix u chepax
OusHeca

JIUTEPATypPOil; -U3yueHHE
aHAIMTHYECKNX CTaTeH 1o
TEME;

MOATrOTOBKA K PEIICHUIO
Kelica U CUTYalluOHHOTO
.3aJaHuH.

paboTa ¢ y4eOHUKOM | JIp.

Hogas ¢punocodus mapkerunra. Onpenenenue
COBPEMEHHOI'0 MAPKETUHIA U COJIEPIKaHUE
OCHOBHBIX BUJIOB JIesiTeNbHOCTH. COBpEMEHHbBIE
KOHLENIUY MAPKETUHIa. AHAJIN3 U
KJIaccu(UKanus MOAX0I0B K UCCIICIOBAHUIO
COBpeMeHHOro MapkeTtunra. Knaccudukanus
COBPEMEHHOT0 MAapKETHHIA: 110 OPUEHTALUU
JIESATEIIBHOCTH :

OpPUEHTHPOBAHHBIN HA TOBAp, HOTPEOUTE,
MHTETPUPOBAHHBIM MAPKETHHT; 110 OXBATy PHIHKA!
MaccoBBId, U HepeHInPOBAHHBIH,
KOHLEHTPUPOBAHHBIH, LIEJIEBOU, MEXlyHAPOIHBII;
110 00JIaCTH MPUMEHEHUS: MapKETUHT TOBAPOB,
YCIIYT, JIFOIEH, TEPPUTOPUH, OPraHU3aLun, UIEH;
10 COCTOSIHUIO CITpoca (KOHBEPCUOHHBIH,
CUHXPOMApKETUHT, TOAEPKUBAOLIUH,
MPOTUBOJICUCTBYIOIINM, IEMapPKETHHT,
peMapKeTHHT). MeTo/1bl COBPEMEHHOTO
MapKeTHHTa.

6.2. IlepeyeHnb BONPOCOB, 3a1aHUii, TeM /JIs1 IOATOTOBKH K TEKYIlleMY KOHTPOJIIO

(corsiacHo TadJmIe 5)

6.2. IlepeueHb BONIPOCOB, 3aJaHUI, TeM JJI OATOTOBKH K TEKYILeMY KOHTPOJIIO
6.2.1.1IpumepHBIe BONIPOCHI KOMIIBIOTEPHOI0 TECTHPOBAHUS

BriGepute npaBUiibHbIE OTBETHI:

1. MapkeTuHr - 310:
a) Hayka o Ipojake TOBapoB
0) pwIHOYHAA ujaeosorus, puiaocodus OuzHeca

B)
r)

pEKIIaMUPOBAHUE TOBAPOB

AJOBCACHHC TOBapa OT IIPOU3BOJIUTCILA A0 HOTpe6I/ITeJ'I$I
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2. I'1aBHas HeJlb MAPKETHHIOBOM /1eATEILHOCTH OPraHU3aALMM:
a) o0ecrieyeHue MaKCUMaJIbHOU NOTPEOUTENBCKON
YJIOBJIETBOPEHHOCTH

0) obecneyeHrne MaKCUMaJIbHO BO3MOKHOTO BBIOOpa TOBAPOB

B) IOBBIIICHUE KAYECTBA KU3HU NTOTpEOUTENEH

r) ooOecrneueHrue peHTadeIbHON PadOThI MPETPUSTHS

3. Kpurepun HamboJiee 4acTro HMCHOJIb3yeMble JIsl CerMEHTAIlUM PBIHKA
TOBAaPOB NOTPEOUTETbCKOr0 HA3HAYCHMSA:

a) jaemorpaduyeckue

0) coUUaTbHO-?KOHOMHUYECKHE

B) IICHXOJOTUYECKUE

I) OTpacieBble

4. ZKv3HeHHBIN UK TOBapa - 3TO:

a) UWHTEpBaJ BPEMEHH OT MOMEHTa IOSBJICHHS TOBapa Ha PHIHKE J0 MOMEHTa
YTHJIN3alWH, IPEKPAIICHUs CyIIeCTBOBAaHUS TOBapa

0) mnpouecc pa3BUTHA MPOJIAXK TOBApA U MOIYUYEHUS TPUObLIEH

B) KOHILICMIIUS, KOTOpas MBITAETCS OMUCATh MPOU3BOACTBO M COBIT TPOAYKTA,
npUObLIb, KOHKYPEHLUIO U CTPATErHI0 MapKETHHra BO BPEMEHHU C MOMEHTA IOSBICHMS
TOBapa Ha PhIHKE JI0 €r0 CHATHA C IPOU3BOCTBA U MPOJAXKU

I) HHTEpBaJ BPEMEHM, B KOTOPOM CIIPOC HAa CE30HHBIM TOBap IPOXOJIUT BCE
BO3MO>KHBIE (pa3bl U BO3BPAIAETCS K HCXOJHOW TOUKE

S. Cucrema TOBapoOABHKEHHS - ITO:

a) KOMILIEKC yCIIyT, CBA3aHHBIX C CEPBUCHBIM O0CIIyKMBaHHEM KJIMEHTOB

0) KOMIUIEKC OpraHU3alMi WU JHL, 00ECHEUYHBAIOIIUX MEPEMEIIEHUE IPY30B OT
MIPOM3BOIUTENS A0 IOTPEOUTENSI B MPOCTPAHCTBE M BpEMEHHU

B) cHCTE€Ma CTUMYJIHPOBaHUS cObITa TOTOBOM MPOYKIHH

I') TpPaHCTIOPTHAs CHCTEMa B CTPaHE M PETUOHE

6. Crparerusi «CHAITUS CJAMBOK) MPeIoJiaraer:

a) YCTaHOBJICHHE IICHBI HI)KE Ce0ECTOMMOCTH

0) ycTaHOBJIEHHUE IIEHbl HA YPOBHE KOHKYpPEHTA

B) YCTaHOBJICHUE 3aBbIILICHHON 1IEHBI

I') YCTaHOBJIEHUE 3aHUXCHHOH II€HbI

7. KoHuenuusi MApKeTHHra OCHOBAHA HA TOM, YTO MEHEIKMEHT KOMIIAHUM
NPUHUMAET yNpaBjeHYeCKHe peleHns B 00J1aCcTu:

a) TMPOMU3BOJACTBA HCKIIOYUTENIBHO TON MPOAYKLUHH, KOTOpas HYyXHA PBIHKY
COIJIACHO 3ampocaM KIMEHTOB

0) oOCyIecTBICHHUS MAapKETUHTOBBIX HCCIEIOBAHUN C y4YETOM TIOBEIEHUS
noTpeduTeneu

B) pa3palbOTKH TpOrpaMMbl TApTHEPCTBA C YYETOM CTUMYJIUPOBAHUS BCEX
YYaCTHUKOB PHIHOYHOT'O 000pOTa

r) O0OOCHOBaHMS IUIaHAa TPOHUKHOBEHUS B HOBBIM CErMEHT CObITA 32 CUeT
YCTEIIHOTO MMO3UIIMOHUPOBAHUS HOBUHKH

8. MapkeTHHIoOBOe HcC/IeI0BAHNE BKIKOYALT:

a) coOop, 00paboOTKy M XpaHeHHWE MH(POPMAIMOHHBIX JAHHBIX, aHATU3 COOPAHHBIX
MaTepUajoB U MOJATOTOBKA PEKOMEH AU

0) GdopmupoBaHKE KOHIIETIIMN HHHOBAITMOHHOTO MPOIYKTa
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B) pa3paboTKy (PMPMEHHOTO CTHJISA U KyJbTYpPbl OPraHU3aluN

I) CO3/laHH€ KOPIOPATUBHOW CHCTEMBI EPETIOATOTOBKH KaJpOB

Q. 3HaHMe NOTPEONTENbCKOI0 NMOBEAeHU HE00X0AMMO MAaPKETOJIOrY JUIS:

a) aHaJIM3a PHIHOYHBIX BO3MOKHOCTEH, CErMEHTAIIMH PhIHKA U BHIOOpA I1€JIEBOTO
CerMeHTa; MO3UIMOHUPOBAHUSI POTYKTA

0) BBIOOP METOJIa MPOBEACHUS MAPKETUHTOBOT'O UCCIEIOBAHUS

B) OIpeJleJICHuEe METOJI0B cOOpa JaHHBIX

r) cbop, 00paboOTKy M XpaHeHHUE MH(POPMAITMOHHBIX JaHHBIX, aHAIN3 COOpPaHHBIX
MaTepHaloB U MOATOTOBKA PEKOMEH I

10. KoHuenuuss MapKeTHMHIa, JOMHMHHMpPYIOUIAsi cerogHsi B HauboJee
Pa3BUTHIX CTPaHAX MHUpa:

a) KOHLEILXS MPOU3BOCTBA

0)  KOHIIEMIHUS COBEPIIICHCTBOBAHUS TOBapa

B)  KOHLEIMUHS COUMATbHO-3TUYECKOIO0 MapKETUHTa

T) KOHIICTIUS UHTCHCU(UKAIIUN KOMMEPUYECKUX YCUIIUH (COBITA)

11. OnmHuM U3 BUIOB ONPOCa SIBJISIETCS:

a) MMUTALHS

0) HaOJIIOICHUE

B) DKCIIEPUMEHT

r) WHTEPBBIOMPOBAHUE

12.  MapkeTHHroBble KOMMYHUKAIUH - 3TO KOMILIEKCHAS CHCTEMAa BHEIIHUX
U BHYTPEHHUX KOMMYHUKAIHI 110 nepenaye nHgopmanum:

a) B peueBOod (opMme, KOTOpas XapaKTepU3yeTcsl TeMOpOM royioca, WHTOHALMEH,
IPOMKOCTBIO U B IIEJIOM KYJIbTYpOH peuun

0) >KECTHKYJISILMEH, JTaCTUKON ABMKEHUS PyK, MUMHUKOM JIMLIA

B) M3TOTOBUTENSI TOTOBOM NPOAYKUMH MOTPEOUTENI0 B LEISIX YIOBIECTBOPEHUS
3aMpoCcoOB OOIIECTBA U MOJYyYEHUS MPUOBLITU

r) Uil KOOPJIMHALUMU IUIAHOBO-YNPABIEHYECKUX PEIICHHUH, YCIEMHOro ux
BBITIOJTHCHUSI, KOPPEKTUPOBKU U TTPO(PHITAKTUKH KOH(JIUKTOB

13. KauecTBO TOBapa - 3TO:

a) COBOKYMHOCTb (U3MUECKUX, XUMHUUYECKHX, DPrOHOMUYECKUX U JPYTHUX
U3MEPSEMBIX (OIEHUBAEMBIX ) XapaKTEPUCTUK U3ICIUS

0) XapakTepucThKa KOHKYPEHTOCIIOCOOHOCTHM TOBapa, CTEMEHb €ro OTJIMYUS OT
TOBAPOB-KOHKYPEHTOB

B) COBOKYIHOCTb XapaKTepUCTUK TOBapa, OTHOCSIIMXCS K €ro CcrnocoOHOCTU
YAOBIIETBOPSITH YCTAHOBIIEHHBIE U MPEIIOaraeMble MOTPEOHOCTH

r) TO 00IIee, YTO LEHAT B MPOAYKTE pa3IMUHbIEC MOKYATEIN

14. TlpoBecTH MO3UIIMOHMPOBAHME TOBAPA HA PbIHKE 03HAYAET:

a) ONPEIENIUTh MECTO JAHHOTO TOBapa Ha COOTBETCTBYIOIIEM CETMEHTE, C TOUKH
3pEHHUsI €r0 KOHKYPEHTOCIIOCOOHOCTH

0) YCTaHOBUTH BO3MOKHBII 00BEM MPOJAXK TOBapa

B) BBISIBUTH OTHOIIIEHWE MOTEHIIMAIBHBIX MOKYIATENIeH K JaHHOMY TOBapy

I) YCTaHOBHUTH T'PYIITy MOTPEOUTENCH, JJIT KOTOPBIX MOXKET ObITh MpeIHa3HA4YCH
JTAHHBIA TOBAp

15. DiaeMeHTBI M3 KOTOPBIX cOCTOMT ''rpynna npunatus pemenus” (I'TIP),
TEPMHUH NPUMEHSIeMbId IIPU 00CYKACHUM MPOLECCOB MPUHATHA PelIeHUs 0 MOKYIKe
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Ha NPOMBIILJICHHOM PbIHKE:

a) BHUMaHHE, UHTEPEC, JKEJIaHUE, ICUCTBHUE
0) mno3HaBarenbHBIC, aQEKTUBHBIC, BOJEBBIC JIEMEHTHI
B) BHHUMAaHHE B OTHOIIECHWH IOBEJCHUS HA MPOMBINIJICHHOM PBIHKE Tpy00 MOKHO

Pa3jInduTh TPHU o0OnacTu: KOMMYHHKATHUBHOC IMOBCACHHC, ITOKYIIATCIBLCKOC IMTOBCACHHUC U
HOTp€6I/ITCJ'II>CKOC ITIOBCACHUC

F) IMMOKYIIAaTCJIb, UHUIHUATOP, JIUIO, OKA3bIBAOIICC BIIMAHHUC, JIMIIO, IIPUHUMAIOIICC

PCIICHUC

16. CooTHecuTe NOHATHA «MAPKETHHI» M IPOAAKAN:

a) MapKETHHI IPEIIECTBYET MPOJIaxKe

0) MapKETUHT UMEET MECTO B MOMEHT ITPOJIaXKHU

B) MapKETHUHT UMEET MECTO MOCIE MPOJAKU

I) MapKETHHI KaK IPEeAIIeCTBYET NPOAaXKe, TaK U UMEET MECTO B IIPOLIECCE MTPOJIAXKHU
17. CermeHTHpOBaHHME PHIHKA MPOBOAUTCSH C LEJbIO:

a) W3Y4YUTh MOBEACHUE MOKYyIATENIe U MOTpeOuTEIEH TOBApOB

0) YCTaHOBHUTH OOOCHOBAaHHYIO LIEHY Ha TOBapbl

B) NOBBICUTH 3(PPEKTUBHOCTH PEKIIAMBI

r) Oosee MOJHO YYHUTHIBATh peajbHbIE HYXAbl MU TOTPEOHOCTH KOHEYHBIX

norpeouTenei

18. IIpasuio Ilapero o3Hauvaer, uTo:

a) 80% notpedureneit npuHocat 20% npudbLIU

0) 20% notpedureneit npuHocat 80% npudbLIU

B) 80% motpedbureneit mpuBoasT 20% HOBBIX TOTpeOUTENEH

r) 20% notpedutenei npuBoAiAT 80% HOBBIX TOTpEOUTENEH

19. Iloa okpy:karouieii cpe1oii MApKeTHHTA cJieyeT IOHUMATh:

a) TPYNIUPOBKY NPEANpUsATU chepbl MPOU3BOJCTBA MO UX pa3Mepy

0) TOProBO-COBITOBYIO CETh (PUPMBI

B) JKM3HEHHBIN ITHKJ TOBapa

I') COBOKYIHOCTbH (DaKTOPOB, BIHSIONIMX HA MAPKETUHTOBYIO ACSITEILHOCTD (PUPMBI
20. KoHumenuusi MapKeTHHIa, YTBePKAAWIIAs, YTO MNOTpPedMTEJb OyaAeT

0J1aroxkejiaTejieH K TOBapaM, KOTOpPble IIMPOKO PAaCHPOCTPAHEHbI W JOCTYNHBI IO
LeHe, HA3bIBAETCH:

a) MPOU3BOICTBEHHOMN

0) ToBapHOU

B) COBITOBOM

I') COIMAIBHO-ITUYECKOTO MAaPKETHUHTA
OTKpBITHIE TECTOBBIE 3aJaHUS

1. Pa3nuiia Mmexay OTIyCKHOM 1IEHOU U c€0€CTOMMOCThIO TOBapPHOM
CIMHMITBI Ha3bIBACTCH ...

2. [TpuHIMT pacnpeaeneHus KJIMSHTOB 10 CTaAusIM Ipoliecca MpoJIax OT
MIEPBOTO KOHTAKTA JI0 3aKIIOUYEHUS CACIKHU TOJyYHJT Ha3BaHUE B MAPKETHHTE
3. CerMeHT pbIHKa TOBAPOB POCKOIIN U YCIYT KJIacca JIOKC-TIPEMUYM
HA3bIBACTCH. .

4, Ha3Banue 6p1cTpo 000paurMBaeMbIX MOTPEOUTETHCKUX TOBAPOB -

5. NHCTpyMEHT MaHHUITYTUPOBAHKS CTICIIMAIBHO TTPUTIIAIIICHHON Ha

coObITHE ayIuTOpUen - e
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6. MapkeTruHroBas AesITEIbHOCTh KOMITAHUH, OPUEHTHPOBAaHHAs Ha
NOJIyYEHHE BBITOJIbI OT OKa3aHUs YCIYyr, NPOAaXH ToBapa APYrMM KOMIAHUSAM
3TO -

7. [ToTeHnIMaIBHOTO KIMEHTA, TEM WJIK UHBIM 00pa30M OTpearupoBaBIIEro

Ha KOMMYHUKAIIMIO Ha3bIBAIOT.

8. J1oJ1 ppIHKA XapaKTepu3yeT MOJIOKEHUE KOMIIAHUU Ha PhIHKE

OTHOCHUTEJIBHO -.

9. [Toka3aTenb, NCIONB3YOIUICS 111 OUEHKH CTEIIEHH MOHOIIOJIU3ALNH

OTpaci -

10. Opna u3 BeaylmMX KOMIIAHWM OTpaciid, KOTOpas CTPEMHUTCS yAEpXkKaTb CBOIO
JIOJIFO PBIHKA, HE JIeJIasi IPU 3TOM PE3KHUX BBINAJ0B, 3TO - KOMIIaHUS

11. B ycnoBusX 3aCTOMHOrO pbIHKa MAPKETHHI KOHLEHTPUPYETCS Ha

0OCITyKMBaHUH PACTYLIUX CETMEHTOB BHYTPH... pbIHKA

12.  KoHkypeHTOCOCOOHOCTh TOBapa - 3TO CHOCOOHOCTH TOBapa

KOHKYPHUPOBATb C TOBAPAMM .............. Ha KOHKPETHOM PBIHKE B

ONPEIEIIEHHBIN NTEPUOJ BPEMEHH

13. KonkypentHas cpena kommanuu B Mojaenu M.Iloprepa Birouaer -

IIPOU3BOJMTEIIEH TOBApPOB-3aMEHUTENEH, TOCTABIIMKOB, HOBBIX YYaCTHUKOB PBIHKA,

14.  IecTp KpYNHBIX IPOU3BOAUTENEH, KOHTpOIUpYytoumx 70% npogax u

TPUALATh MEJIKHUX IMPOU3BOIAUTENIEH, CyMMAapHas PBIHOYHAs JOJsA KOTOPBIX paBHA
30%, peanusyroT BCIO CBOIO MPOIYKIHUIO JIBYM MOTPEOUTENAM, Takash pbIHOYHAsS MOJIENb
KOHKYPEHIUU HABBIBACTCS ..oevvvieirieiaresineesirenssinesssneenes

15. Crparernyeckum MpeuMyIIeCTBOM CYLIECTBOBAHUS KOHKYPEHTOB

ABJISIETCSL COAECUCTBUE POCTY ... CIIpOCa

16. OO6mee KOIMYECTBO TOBapa X, HAXOMASAIIETOCS B TIOJIB30BAHUU Y

notpeoduteneit B 2015r., coctaBnsger 50000mT. CpegHuit Cpok Ciry>kK0bI TOBapa 5 JieT.
Yemy paBHa rogoBasi EMKOCTb pbIHKAa JaHHOTrO ToBapa B 2016r, ecau nepBUYHBIN CIIPOC B
2015r. cocraBun 2000ex., a monoaHUTENBHBIN cripoc - 200ex. -

17.  Tlpu BeIOOpE MOTPEOUTENS MEXKTy MOKYTIKOM aBTOMOOMIISI U MEOEH,

IIPOJABIIBI CTAIKUBAIOTCS C KOHKYPEHIIMEN Ha YPOBHE

18. Kommnanusi, koTopas 1mpu pa3paboOTKe COOCTBEHHBIX MAapKETHHTOBBIX
CTpareruii HaOJIIOAAeT KakK 3a MOKyNaTeNIIMU, TaK U 32 KOHKYPEHTaMH, Takas KOMIIaHu,
OpHUEHTHPOBAHHAs Ha ...

19. Tlpomecc cpaBHEeHUS TPOIYKIIMU U OM3HEC-TIPOIIECCOB KOMIIAHUH C

OpOAYKIMEH U OU3HEC-TIpolieccaMi KOHKYPEHTOB MM BEAYLIMX KOMIAHHUM Ipyrux
oTpaciei JUisl MOMCKa MyTel MOBBIICHHS KaueCTBa MPOAYKIUU U 3(PPEKTUBHOCTH PabOTHI
KOMITAHUH HABBIBACTCS ...vvenvveenreeesnreesnreessresssesasnseessneessneesnnessnsessnseeenes

20. YcTaHOBIIEHO, UYTO MpPU YMEHBIICHWH I1I€Hbl Ha ToBap X (MPOU3BOAUTCS
KOHKypeHTOM A), o0bemM mnpojgax ToBapa Y (IPOM3BOAUTCA KOHKYpeHTOM b)
yBEIIMYUBACTCS, Takue ToBapbl (X 1 Y) MOXKHO OXapaKTepru30BaTh KaKk TOBapHI



24

/. ®OH/ OULEHOYHBIX CPEACTB JJU MPOBeIeHUS] MPOMEKYTOUYHON aTTecTaluu
o0y4yaromuxcs 1Mo TUCHUILIHHE

[lepedyenp TUTAHUPYEMBIX pE3YJIbTATOB OCBOCHHUS O0O0pa30BATEIBHONW IMPOTPAMMBI
(mepedyeHb KOMIIETEHIIMN) C YKa3aHUEM HWHIUKATOPOB UX JOCTHXKEHUS U TUJIAHUPYEMBIX
pe3yIbTaTOB 00YUYEHUS MO AUCIUIUIMHE COEPKUTCS B pazjiene «2. [lepedeHsb miaHupyeMbIX
pe3yJbTaTOB OCBOCHMS 00Opa30oBaTeNbHON NporpamMmbl (MepeyeHb KOMIIETEHIUN) C
yKa3aHUEM HHJIUKATOPOB HX JOCTIXKEHHSI W IUIAHUPYEMBIX PE3yJIbTaTOB OOYyYEHHS 110
JTVCLUTUIHEY .

IlepeyeHb BONPOCOB /I MOATOTOBKHU K 3a4eTy
PR - otHOMmICHMS ¢ 00MIecTBeHHOCTRIO. [lenn, 3amaun, hyHKIIUNA, METOIbI
AccopTuMeHTHas! TOJTUTHKA
Buipl MapKeTHHTOBBIX UCCIIEIOBAHUN
Buapl crpareruii pocra npeanpustus. Mx xapakrepucTuka.
Kommeke mapkeTuHra
[{emun, mpuHIATIE U GYHKIIMA MapKETUHTA.
KoHTponbs MapkeTuHra.
[enu, 3agauu, conepxaHue, BUAbI MAPKETUHTA
MapxkerunroBas cpenia. BHyTpeHHssl U BHEITHSISA Cpe/la MapKETHHTa
0. MapkeTuHTOBbBIC CTPATETUN BUJICHUS OM3HECA HA PHIHKE.
1.  MapkerunroBas uHGpopMaIMOHHasl CUCTEMA
2.  Mapounas nonutuka. bpenaunr

13. MexayHapoaHbli MapKeTHHT: 1IeJW, 3ajauyd, HampasieHus. Cpena
MEXAYHApOJIHOIO0 MAPKETUHIa

14,  Meroasl onpeaeneHusi EMKOCTH pPbIHKA

15. OOmas  xapakTepuUCTMKAa  MAapKETUHIOBBIX KOMMYHHMKauui. Mogenb
MapKETUHTOBBIX KOMMYHUKAIIHH.

16. OpraHu3alMOHHBIE CTPYKTYpBhl CiIykObl Mapketunra. (OcOOEHHOCTH,
JIOCTOMHCTBA U HEJIOCTaTKU

17. OcHOBHbBIC HampaBiCHHS, IENH W 3aJa4d KOMMYHHUKAIIMOHHOW MOJIUTHUKU
MPEANPUATHS.

18.  Kpurepuu Bbi6Opa MeTO10B U (hOpM MPOIBIKECHHS Ha PHIHKE.

19. OcHoOBHbBIE 5JIEMEHTHI MPSAMOTO MApPKETUHTa: MpsAMas IMOYTOBas peKiiaMa
(«TUPEKT MAIIDY), TNYHBIC MPOIAXKU, TEIEMAPKETHHT, TTOCHIIIOUYHAS TOPTOBJIS.

20.  OcoOeHHOCTH MapKETHHTa Ha MPOMBIIUICHHOM PHIHKE

21.  OcoOeHHOCTH MapKETHHTA YCIIYT.

22.  Oxapakrtepu3yiTe BUIbl MAPKETHUHTA B 3aBUCUMOCTH OT CUTYyaIlH Ha PHIHKE

23.  OxapakTepusyiTe KOHIICIIINA MapKETHHTa

24.  OxapaktepusyiTe MeToabl cOopa MepBUYHONM HMHPOPMALIMK O PpPHIHKE:
HaO0JII0/ICHNE, SKCIIEPUMEHT, UMUTALIUSL, OIIPOC

25. OxapaktepuzyiiTe mporecc IieHooOpa3oBanus. Ilena - kak dakTop
MO3UIIMOHNPOBAHUS OPTaHU3AINI Ha MEXITYHAPOIHBIX PHIHKAX.

26.  OxapakrtepusyiTe (akTOphl, BIUSIONIME HAa TOKYMATEIhCKOE TOBEIACHHE.
Monens moBeieHUsI TOTpeOuTENeH

27. llepBuunas wu BTopu4Has wuHpoOpMalusi O pblHKE. TpeboBaHUS,
MPEAbIBISIEMbIE K HHPOPMAIIMH O PHIHKE

PR BOO~NOOAWNE



28.
29.
30.
31.
32.
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[To3unmonrupoBanue ToBapa: 1eiH, 33Ja4l U CIOCOObI
[Tporecc pa3paboTKu HOBOTO TOBapa
Peknama. Llenu, 3amaum, OCHOBHBIC IOHATHS

CObITOBasI NOTUTUKA MPEANPUATHS. 3a4a4U U ITyTH UX PEILICHUS
CerMeHTHpOBaHUE PBIHKA, KPUTEPUN M MPU3HAKU CETMEHTHPOBAHUS PBIHKA.

OcobenHocTn CCIMCHTHUPOBAHUA MCKAYHAPOAHOT'O PEIHKA

33.
34.

9KCKJIIFO3UBHOC,

CCJIICKTHBHOC

35.

OpraHu3alusX.
MAapKETUHTOBBIX CITyK0: 3HaHUS, HABBIKH, YMECHHUSI.

CrumynupoBanue cObiTa. Llenu, 3anaun, yHKIIUN, METOIbI

CTpaTGFI/II/I PaclpCaAcCiICHus: HNHTCHCHBHOC,

OcHoBHBIC 331291 U (QYHKIMH CITYKOBI MapKETHUHTA B
JIOJ>KHOCTHBIE

TpeOoBaHUSA K pabOTHUKAM

Tabsauua 5
HanmenoBanue | HammeHoBaHue Pe3yabTarbl TunoBble KOHTPOJIbHbIE 321aHUS
KOMIIeTeHIN U HHIMKATOPOB o0ydyeHusi (yMeHusl
JAOCTUKEHUS " 3HAHUA)
KOMIIETCHIINH COOTHECeHHBI c
HHIMKATOPaMH
HOCTHKEHUSA
KOMIIeTeHLU
Brnanenue 2. I[Ipumenser 3HaTh ocHoBHble | Kakue 3a1a4u pemarT Kay3aJIbHbIE
OCHOBaAMH PE3YIbTAThI IIOHATHA, TUIIbI, | MAPKETUHTOBBIC I/ICCHGILOBEIHI/IH?
(uHAHCOBOTO aHaIN3a BUABI,  KOHUENIMH | B yem 3akmrouaercss CymHOCTh OEHUMAapKHHIA,
ydera U | (hMHAHCOBOM, YIpaBICHUS U | €ro NpeuMyIIecTBa U HEJOCTATKU?
OTYETHOCTH, a | OyXraJTepcKou, GyHKIIH Kakue mMeTonbl MapKEeTHHTOBBIX HCCIIECIOBAaHUN
TaK¥XKeE yr[paB_]'[queCKOf/i MAapKCTHUHI A, BUIBI | IIO3BOJIAIOT OLCHUTL CTCIICHb PHCKa IIpU
MPUHLIUIIAMHA OTYETHOCTH NpH | CTPATETHi; MIPUHATUY YIIPABICHUYECKUX PEILICHNN?
YIPAaBIECHYECKOIO | COCTABJIIEHUU MPUHLUIIBI u
yu€Tta B LCIIAX CTpaTEru4eCKux TEXHOJIOTUHO
UCIIOJIb30BaHMS (HMHAHCOBBIX, CTPATEru4eCcKoro
JAHHBIX  y4Ye€Ta | MHBECTUIIMOHHBIX MapKEeTHHIa, METOZBI
JJIsL IIPUHATHSA | IJIAHOB, 0T60pe CTPATCTUYCCKOro
YIIPaBICHYECKHX | IPOEKTOB U | aHaim3a
pelIeHni HPUHATAK OpraHH3alNy;
(TIKH-5) yIpaBIeHYECKUX MPHUHIIMIIOB u
peuieHui. MIPOLELYPBL
MapKETHUHTOBOT'O
aynura

YMeTh OCYIIECTBUTH
aHalli3  PBIHOYHBIX
napaMeTpoB
JIeSITeTIbHOCTH
OpraHu3alvy,
OILIEHUBAThH
PBIHOYHBIC TO3UITUH
U KOHTPOJIHUPOBATH
PE3yABTATHUBHOCTH |
3G (HEeKTUBHOCTH
CTpaTeruu
OpraHu3aIvH;

1. C uenplo aHaiM3a TMpolecca NPUHITHS
pELIeHUs O TIOKYIIKE MPOBEANTE CPABHUTEIBHBIN
AHAJIN3 TIOKYTIKU CIEAYIOIINX YCIIYT:

- UHBECTULIMOHHOM YCIIyTH;

- CTPaxoBOH YCIIyru

- OaHKOBCKOM YCIIyTH.

OCHOBHBIC HANpABJICHUS AHAIN3a: MOBOJ I
COBEPIIEHUS  MOKYNKH;  KOJMYECTBO  H
WCTOYHUKM cOOpaHHOW MH(OpMAIMHK; 3Tanbl U

BpeMs, 3aTpadyeHHOE Ha IIpoLEecC MPUHATUSA
pelmeHnss O TOKyIKe; KpUTEpPHH BBIOOpA;
KOJIMYECTBO BAPHUAHTOB; CTEIEHb BIUSHUA
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KJIACCU(UIMPOBATh | peepeHTHBIX TPYIIIL
OIMMOKW MapKETHHTa
OpraHU3aInuu 2. B cBs3u Cc TeM, YTO YCIYTH UIOTCKH CTaJH
CHUCTEMHOTO u | bojee MIMPOKO  JIOCTYIIHBI, PaCIIUPUIACH
(YHKLINOHAIBHOTO ueneBass  ayAWTOpus — Tonb3oBaTenei. Y
Xapakrtepa, Kommannn X, mnOpenocraBismomel  Takyro
000CHOBEIBATh YCIIyTy, TOSBHJIACh HEOOXOAMMOCTH CO3IaHUS
MPEIIOKEHUS MO | peKJaMHOW KaMIlaHUH, OpPUEHTUPOBAHHOW Ha
paszpaboTke ¥ | HOBOTO TOTpeOuTEeNs. bBIIo pemeHo mpoBecTH
KOPPEKTHPOBKE KaueCTBEHHOE HCCIIEIOBAaHHE C IMPUMEHEHHUEM
CTpaTeTuu MPOEKTHBHBIX MeTonuK (babi3, He3akoHUEHHbIE
OpraHu3alyu MPEJIOKEHHUS, pamKUpoBaHUe MOTHBOB,
poJieBas urpa, BepoabHas MepCcOHNU(PUKAIINS), B
KOTOPBIX Y4aCTBOBAJIM KaK MOTEHIIUANbHBIC, TaK
U peaJibHbIC TOJIb30BATENN YCIyT noTeku. Llens
WCCIIEIOBAHNS - BBISICHUTH OCHOBHBIE MOTHBEI
MOJIE30BaHUS YCIIyTaMA UTIOTEKH.
Bonpocs! u 3aganus:
Ucnonw3ys MepeYnCIICHHbIC BEIIIIE
MPOEKTUBHBIE METOTUKU:
1. Onpenenute rpymiy MOTHBOB IOJIB30BaHUS
yCIyraMy UIMOTEKH.
2. BrisicHUTE OCHOBHOM MOTHUB IOJI30BAHMUSI.
3. Ompenmennure aHTypaxX © MEPCOHAKEH,
KOTOpBhIC MOIJIM OBl OBITH 3aJCHCTBOBaHBI B
HOBOH peKJIaMHOM KaMITaHUU.
AHnanuzupyert u | 3HaTh MeTonbl | C MOMOIIBI0 KAaKMX METOJOB aHAIM3UPYETCS
OIICHUBAET 00paboTKH, OKpYyKarollas cpejia MapKeTHHra?
¢uHAHCOBO- cuctemarmzanuii 1 | B uem cymrHocTs PEST-ananmmza?
XO3STIICTBEHHOE aHanmsa Kak pemorpaduueckne (akTopsl BIUSIOT Ha
COCTOSIHHUE MapKETHHTOBOM Pe3yIbTaTUBHOCTD JACATEIILHOCTH OPTaHU3AIHN?
OpraHH3aIun U | nHQOpMAIHH,
pe3yIbTaThI COBpEMEHHbBIE
JESTEIbHOCTH WX | MOJAETH
BHYTPEHHUX MOTPEOUTETHCKOTO
MoIpa3AeIeHHIH, MOBEICHUS,
dbopmupyet KpUTEPUU  OIICHKHU
KITIOUEBbIC JeSITeTbHOCTH
MOKa3aTeNH KOHKYPEHTOB,
3¢ (EeKTUBHOCTH JIS | CTaHIAPTHBI
cOaJaHCUPOBAHHOTO | MPEJICTABICHUS
yIpaBIeHUS aHATUTUYECKON
NI TEIIbHOCTHIO uHbOpMAIUK IS
OpraHu3allHy. MIPUHSATHS
YIpaBIEHYECKUX
peleHui.

Ymets popmupoBath
CUCTEMY

Kommnanus Strauss Group (Mspawnns), BTOpOH
M0 BEJUYMHE IPOM3BOJUTENIbL  IPOAYKTOB

MapKETHUHIOBON MUTaHWs, BBIXOJAWT HA POCCUMCKHHA pPBIHOK,
MHpOpMaIIH 3alyckas B COTPYAHHYECTBE C CEThIO Ko(eeH
OpraHU3alNH, «Illokomaguuma» moxonaa-6apsr Max Brenner.
OIIPEIEIIATh Kakme ¢akropel BHemHEHl MapKeTHHIOBOM
noTpeOHOCTH cpeapl OHa JODKHA  ydecTb  (COCTaBbTe
YIpaBIEHUS B | nmepeueHs)?  Kakue  ¢akTopsl  SBASIOTCS
MapKETHUHIOBOU caepxuBaromuMu? KakoB #MxX  BpeMeHHOIl
MHPOPMAIIH, XapaxkTep (JOJATOCPOYHBINA, CpPEAHECPOUHBIH,
apaMeTpbl U | KpaTkocpouHblid)? OOOCHYiHTE CBOM OTBeT.
perIamMeHT ee | CoctaBbTe IJ1aH MapKETHHIOBOrO
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NpeCTaBICHUS; WCCIIEIOBaHUS MOTPEOUTETBCKUX
OTIpeNIeNATh NPEANOYTEeHUHN JIIOOUTENEH IOKoIaaa.
HE00XOIMMOe
coJepKaHue
MapKeTUHIOBBIX 0a3
JaHHBIX;
OpraHu30BbIBaTh U
WHPOPMALTUOHHO
HOJ/IEPKUBATh
(YHKIIMOHUPOBaHHUE
CHUCTEM YIIpaBICHHUS
MapKETUHTOM;
IIPOTHO3UPOBATh
MOKa3aTend MpoaaXx,
OLICHUBATh E€MKOCTb
PBIHKA, JIOJTEO
OpraHu3alyu Ha
PBIHKE;
000CHOBEIBATh
3aTpaTsl Ha
peanu3aimio
MAapKCTUHI'OBBLIX
MEPONPUATHH,
pa3pabaTbiBaTh
MPOTHO3BI TPOJIAXK H
pe3yIbTaTOB
MapKETUHIOBOU
JeSITEIBbHOCTH c
YUE€TOM BO3MOKHBIX
CLICHAPHEB BIUSHUS

8. [lepeyeHb OCHOBHOH W  [IONMOJHHUTEJbHOW  Y4eOHOIl  JIMTepaTyphl,
HE00X0AMMO 1/Isl OCBOCHUS TUCLHMILIUHBI
HopmaTtuBHBIE aKThbI

1. «I"'paxnanckuii kogekc Poccuiickoit @enepanuu (dacthb niepasi)» ot 30.11.1994
N 51-®3

2. 3akoH PO «O 3amure mpas notpedutenein» ot 07.02.92 Ne2300-1. (B pea. PeaepaibHOTO
3axona ot 09.01. 1996 r., No2-D3).

3. ®enepanbubiii 3aKk0H PO «O06 nndopmanuu, MHGOPMAIIMOHHBIX TEXHOJIOTHSAX U O 3allUTe
uHpopmanun» ot 27.07.2006 Ne 149-D3.

4, Oenepanbublii 3akOH P® «O KOHKYpEHIIMM W OrPaHUYEHUH MOHOIOJIUCTUYECKON
JEATEIbHOCTH Ha TOBAPHBIX PhIHKAx» OT 06.05.98 Ne70-D3.

5. ®enepanbubiii 3aKk0H PO «O pexname» ot 13.03.2006 Ne38-D3 (c yueTom HOMOTHEHUHN U
W3MEHECHU).

OcHoBHas JuTEparypa:

6. Kanyruna, C.A. Mapketunr : yueOnuk / Kanyruna C.A., Komapos B.M., Kpaciok
N.H., Japto K., HemkoBckuii b.JI., Camapuna C.M., IlapamonoBa T.H., nox pen. —
Mocksa : KnoPyc, 2021. — 358 ¢.— URL.: https://book.ru/book/938039

7. PomanoB, A. A. Mapkertunr : yueOHoe nocodue / A. A. Pomanos, B. I1. bacenko, b.
M. XKyxkos. - 2-e uzn., crep. — MockBa : M3narenscko-Topropas Kopnopauus «Jlanmkos u
K®», 2020. - 438 c¢. - URL.: https://znanium.com/catalog/product/1093246



https://book.ru/book/938039
https://znanium.com/catalog/product/1093246

28

JdonmosHnTeILHAA JIUTEPATypa:

8. ['pymenko, B. W. DOBomouust BocmpusiTus MapketuHra. IIpoektupoBanue
MapKETHUHTOBOM CTpaTeruu : yueOHo-npaktuiyeckoe nocoodue / B. U. ['pymenko. — MockBa
: UH®PA-M, 2019. — 360 c. - URL.: https://znanium.com/catalog/product/958467

Q. Mapkerunr: VYueonuk / Kum C.A. - M.: N3parenbcko-ToproBas KOpIOpaius
«Jamkos u K», 2017. - 260 c. - URL.: https://new.znanium.com/catalog/product/513272
10. Mapketunr: yue6. mocooue / JI.LE. bacoeckuii, E.H. bacoBckas. — 3-e uzn., mepepao.
5 JIOTI. — M.: NHOPA-M, 2018. — 233 C. - URL:
https://new.znanium.com/catalog/product/939196

9. [Ilepeuenb pecypcoB HH(GOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOH  ceTH
«HTEpHET», HEOOXOTUMBIX JJIsl OCBOCHHS TUCHUTLIMHBI
1. Dnexktponnas OuOmmoreka ®dunrancoBoro ynuBepcutera (Ob) —
http://elib.fa.ru/
2. DnexTpoHHO-0MOmoTeuHas cuctema BOOK.RU — http://www.book.ru
3. DIeKTPOHHO-OMOINOTeYHas cucTeMa «YHUBepcHTeTcKas onbamorexa OHJIAMHy —
http://biblioclub.ru/
4. DNeKTPOHHO-OMOIMOTEeYHas: cucTeMa — Znanium http://www.znanium.com
5. DIeKTPOHHO-OUOIHOTeuHas cucTeMa n3aatensersa «FOPAUTY —
https://www.biblio-online.ru/
6. Jlenosas onnaiiH-Oubmoteka Alpina Digital — http://lib.alpinadigital.ru/
7. HartmonanwHas 3eKkTpoHHast OubnnoTreka — http://H36.pd/
8. DnexTpoHHas onbamoTeka auccepraunii Poccuiickoil rocy1apcTBEHHOM OMOIMOTEKH —
https://dvs.rsl.ru/
9. dunaHcoBas ciipaBoyHas cuctema «DuHaHCOBBIM AupexTop» — http://www.1fd.ru/
10. ba3za naHHBIX 3JEKTPOHHOU CTPYKTYypUpOBaHHOU MHPpopManuu 1o 6ankam Orbis Bank
Focus — https://orbisbanks.bvdinfo.com/

10. MeToauyeckue ykazaHus AJsl 00y4aIOLUXCS 110 OCBOEHUIO THCIUIITHHBI

HanMeHoBaHHe MEeTOAUYECKHX I'on MecToHaxo:xkIeHHe MaTeprasa (CChLJIKA HA
MATEepHaJIOB VI 00y4aloIIUXcd | YTBepKAeHUS HNOII, undopManiHOHHBIN CTEH]
kadenpsl/puauana, ap.)

MeTtoaudeckue yka3aHusl K JISKIHSIM 2021 http://www.fa.ru/fil/ufa/about/ums/Pages/info.
aspx

Metoanueckue yKkazaHus K 2021 http://www.fa.ru/fil/ufa/about/ums/Pages/info.

NPAaKTUYECKUM 3aHATHIM aspx

Meroauueckue yKa3aHusl 2021 http://www.fa.ru/fil/ufa/about/ums/Pages/info.

CaMOCTOSITeIIbHOU paboTe aspx

Metoauueckue ykazaHus 1o gpopmam 2021 http://www.fa.ru/fil/ufa/about/ums/Pages/info.

TCKYIICTO KOHTPOJIA YCIICBACMOCTHU aspx



https://new.znanium.com/catalog/product/513272
https://new.znanium.com/catalog/product/939196
http://www.fa.ru/fil/ufa/about/ums/Pages/info.aspx
http://www.fa.ru/fil/ufa/about/ums/Pages/info.aspx
http://www.fa.ru/fil/ufa/about/ums/Pages/info.aspx
http://www.fa.ru/fil/ufa/about/ums/Pages/info.aspx
http://www.fa.ru/fil/ufa/about/ums/Pages/info.aspx
http://www.fa.ru/fil/ufa/about/ums/Pages/info.aspx
http://www.fa.ru/fil/ufa/about/ums/Pages/info.aspx
http://www.fa.ru/fil/ufa/about/ums/Pages/info.aspx

29
11. llepeyenr  WHGOPMAIMOHHBIX  TEXHOJIOTMH,  HMCHOJb3yeMbIX  IPH

OCYIIeCTBJIEHUH 00PAa30BATEIBLHOI0 MpOLEecca Mo JUCHUILIMHE, BKJIKYAs NepevYeHb
HEO0X0AMMOI0 NPOrpaMMHOI0 obecnedyeHuss ¥ HHPOPMANMOHHBIX CIHPABOYHBIX
cucreM (MpU HEOOXOAMMOCTH)

11.1. KoMIIeKT JMIEH3MOHHOT0 IPOTPAMMHOI0 00ecTeYeHus :
[TpoaykTel kommanuu Microsoft, Bkimrogas OC Windows u Office.

11.2. CoBpeMeHHbIe npo(deccuoHalbHble 0a3bl JaHHBIX U HMHG(POPMALHMOHHbIEC
CIIPAaBOYHbIE CHCTEMbI

OnextpoHHoe mnepuogudyeckoe u3manve CnpaBounass [IpaBoBass  Cucrtema
Koncynbrant brogxernsie opranuzamuu: Bepcus [Ipod.

11.3 CeprupnuupoBanHble NPOrpaMMHble W aNNapaTHble CPeICTBA 3aLMUTHI
uHpopmauuu

CepTI/I(i)I/IHI/IpOBaHHBIe IIPpOrpaMMHBIC U allllapaTHBIC CPCACTBA 3alIUTHI I/IH(bOpMaHI/II/I
— HC HCIIOJIB3YIOTCA.

12. Onucanue MAaTEPUAJIbHO-TEeXHUYECKOM 0a3bl, HEe00X0uMOoM IS
oCylecTBJIeHUs 00Pa30BaTEJIbHOI0 MPOoLEeCcca MO AMCIUIJINHE.

VYyebHass ayautopusi JJIsi MPOBEICHUSI BCEX BHUIOB 3aHSATUN, MPETyCMOTPEHHBIX
nporpaMMmoii OakajaBpuata, OCHaIIeHHass 000PY/IOBAaHUEM M TEXHUYECKUMU CPEJICTBAMU
00yueHus.



